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ABSTRACT

The thesis examines developments in the processed food trade
through stores in Ivory Coast from 1956 to 1990. Quantitative and
qualitative methods are applied to data drawn from a range of
sources, notably government reports, company archives, fieldwork
observation and store surveys. The performances of European
operated stores are contrasted with those run by Lebanese and
African traders by using an adapted interpretation of Hart's
(1971) informal sector theory. The thesis examines the often
negative views expressed on informal sector activities in the
literature and points to previously ignored weaknesses of Western
style distribution techniques. It is shown that foreign domination
relates not so much to exploitation by Western countries as to the
preponderance of Lebanese and foreign African traders.

In addition the thesis examines the marketing strategies pursued
by processed food importers and manufacturers: regional
differences in distribution: the importance of price and brand to
product success: and the effects of the media, western culture and
economic conditions on consumption. These issues are related not
only to the general framework but also to more specific theories
and examined through case studies on stock cube and milk
product distribution.

The thesis concludes that virtually all traders influenced by
Western techniques have failed because of inflexible operating
methods, excessive overheads and miscalculations on store
location and consumer outreach. The advantages to Lebanese and
African traders of community networks and their knowledge of
consumers have been greatly underestimated. Attempts by the
state and private interests to stimulate processed food demand
and increase Ivorian participation in distribution have largely
foundered on a failure to acknowledge the contrasting fortunes of
these two sectors. Finally, these.conclusions are related to other
sectors in the Ivorian economy and the issue of inappropriate
technology in other developing economies.
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NOTE ON THE SPELLING OF AFRICAN NAMES

There are several different ways of spelling many ethnic group
names, often depending upon the age of the source and the
language in which it was written. The spellings used in this thesis
are those found in Ivory Coast government sources. Thus, 'Dioula’
is used rather than 'Dyula’ or 'Jyula', 'Agni' rather than 'Anyi’,
'‘Baoule’ rather than 'Baule’ and 'Gouro' rather than 'Guro'. The only
exceptions are when African names are used in book and article
titles or direct quotations, in which case the author's spelling is
always retained.
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CHAPTER 1
INTRODUCTION

The processed food trade in Ivory Coast is a neglected topic. This
thesis focuses on two main issues in the development of the trade:
the history of Western and non-Western distribution techniques,
and the foreign domination of store ownership. Although only a
small proportion of goods traded, the processed.- food sector
provides a revealing example of the most controversial issue in
Ivorian studies, the role of foreigners in the economy. In so far as
many other developing countries play host to a variety of foreign
interests, this thesis may also prove significant as a study that will
hopefully prompt a re-evaluation of the role and effects of foreign
traders, technologies and products in general.

1956 rather than 1960, the date of independence, was chosen as
the starting point for the thesis. Unlike many other African states,
Ivory Coast did not change the direction of economic policy
dramatically upon achieving independence. In fact, continuity was
the key theme and this stretched into the political arena as well.
Consequently, there was not the upheaval in the commercial
sector experienced by many other African countries. There was
therefore no good reason for choosing 1960 as the starting point.
1956, on the other hand, was the year that most accurately
represented the beginning of a new era in the commercial sector;
the first supermarket and the first chain stores appeared, while
the diversification of trading company interests gathered pace.

For the purpose of this thesis, a store was defined as possessing
the following features. First, it had a permanent physical structure
which could not be transported from one area to another from day
to day, i.e. it had walls, a roof and shelving (usually made of wood,
concrete and/or corrugated sheeting). Second, its primary or at
least equal function was to sell goods as opposed to meals or
snacks prepared on the premises. Finally, the outlet stocked a
reasonable quantity of processed foods as defined below,
reasonable meaning more than just one or two tins of a couple of
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items. Generally speaking, there was little difficulty in
distinguishing these outlets in the field. For the rest, market
traders, stall owners, traders using tables (hereafter referred to as
tabliers), restaurants, hotels, bars and maquis (restaurant-bars)
were not part of the thesis. Nor, for the most part, were kiosks as
the vast majority served only meals.

There were two basic reasons for confining the study to the
outlets as defined above. The first was that, whilst much attention
had been paid to West African market traders and hawkers by
Polly Hill and others,!] relatively little had been written about
stores. This seemed a particularly glaring academic omission in
the light of the second reason which was that, of all types of
traders, the African component of stores was more directly faced
by European and Lebanese competition than any other group of
traders and thus provided an illuminating case study of the
respective advantages and disadvantages of the different cultural
groups.

The processed foods discussed were mostly sold either in plastic
or glass containers, tins or packets (e.g. biscuits, tea). Excluded
were all items not sold to the consumer in some form of packaging
even if, as was often the case with flour, sugar, salt, cooking oil
and rice, the retailer bought the product packaged. Also excluded
were raw materials imported as inputs for local manufacturing
(e.g. milk powder in sacks) and ‘ready to drink’ beverages such as
coca-cola, wine, spirits and beer because these items were often
distributed to different types of outlets through different channels
of distribution and could not adequately be studied within the
confines of this thesis.

The definition of processed food was thus fairly narrow for a
number of reasons. A discussion of all processed food would have
enlarged the scope of the thesis to unmanageable proportions and
goods such as rice and flour were already the object of close

1 P Hill, 'Markets in Africa’, JMAS, 1, 4 (1963), pp.441-453; P.Bohannan and
G.Dalton (eds.), Markets in Africa (Northwestern University Press,
Evanston, 1962); M.Ford, ‘Kola Production and Settlement Mobility Among
the Dan of Nimba, Liberia’, AEH, 20 (1992), pp.51-63.
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scrutiny by both the academic community and by national and
international bodies. Processed food as defined above, whilst
increasingly discussed in terms of local manufacture, was an
almost totally neglected area when it came to marketing and non-
elite consumption patterns. For local production to succeed, it is
essential to know how to satisfy and increase demand to levels
which make manufacturing viable in Ivory Coast.

Foreign domination was discussed in relation to stores, processed
food and distribution techniques. It was also an important theme
in the theoretical frameworks discussed below as well as in
virtually every book or article ever written about the Ivorian
economy. This most controversial of issues was as evident in the
processed food trade as anywhere but had not yet been dealt with
in any depth in relation to this trade. In mentioning the foreign
presence in outlet ownership, government and other sources
rarely failed to emphasise its extent but at the same time rarely
provided answers as to why there was such an extensive foreign
dominance. This lack of analysis was most evident in searching for
the colonial and especially precolonial origins of this phenomenon,
an omission which Chapter Two seeks to address.

The rest of this chapter is divided into four sections. The first
presents a general picture of Ivorian political, economic and
demographic development, focusing on the period 1956 to 1990.
This is followed by the presentation of certain conceptual
frameworks through which the material presented in the thesis
can be related to issues of wider interest. These include the
formal-informal sector debate, the problem of distribution, the
development of entrepreneurship, foreign taste acquisition and
-various theories used for Chapter Two, the background chapter,
many of which were still relevant in 1990. The third section
concerns the methodology and sources used whilst the final
section outlines the contents of the chapters which follow.
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1.1 INTRODUCTION TO IVORY COAST

Declared a colony of France in 1893, Ivory Coast had long been a
sparsely populated territory inhabited by some sixty ethnic
groups in two different vegetation zones, the southern forest and
northern savannah.2 French expansion into the colony was slow at
first but the outbreak of the Second World War meant France
required the resources of her overseas territories. This led to a
more effective exploitation of the colony during which coffee and
cocoa emerged as the principal exports.. Whilst most production
came from Ivorian small-holders, the powerful French settlers,
who had exploited opportunities presented by the limited spread
of an indigenous commercial class, were favoured with supplies of
forced labour from the administration. The role of the future
President Felix Houphouet-Boigny, a planter himself, and his Parti
Démocratique de Cote d'Ivoire (PDCI) in the abolition of this
widely hated measure in 1946 greatly assisted their rise to power.
Since 1950, the Ivorian political elite has pursued a path of close
co-operation with France, symbolised by the decision to remain in
the French franc zone after independence in 1960.3

The political stability provided by the one party system and the
president's paternalistic style enabled a coherent and continuous
economic policy based on export led growth and, from the early
1970s, import substitution and diversification. Economic success in
turn helped to maintain political stability even into the 1980s
when the economy went into a recession from which, by 1990, it
had yet to emerge despite a brief recovery in the mid 1980s. This
dual policy was pursed with the help of large-scale foreign
investment encouraged by generous incentives and liberal
controls on such areas as the repatriation of profits. At the same

2 D.Bollinger, Le marketing en Afrique. tome 1: la Cote d'Ivoire, (CEDA,
Abidjan, 1977), pp.13-19.

3 S.Amin, Le développement du capitalism en Cote d'Ivoire (Minuit, Paris,
1967), pp.58-60; M.Gbetibouo and C.Delgado, 'Lessons and Constraints of
Export Crop-led Growth: Cocoa in Ivory Coast’. In I.Zartman and C.Delgado
(eds.), The Political Economy of Jvory Coast (Praeger, New York, 1984),
p.-123; J.Cartwright, Political Leadership in Africa (Croom Helm,
Beckenham, 1983), pp.99-109; R.Mundt, Historical Dictionary of the Ivory
Coast (Scarecrow Press, Metuchen, 1987), pp82-86.
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time as opting for a capitalist path to development, the state also
played a major role through the agricultural marketing board, the
Caisse de Stabilisation et de Soutien des Produits Agricoles
(CSSPA) as well the parastatals which were run with the
assistance of French personnel. Ties with France remained close at
all levels: the CFA franc continued to be tied to the French franc,
private French investors predominated in the formal sector, there
was a French military base and French cultural influences were
evident in most walks of life, especially amongst the political and
economic urban elite.4

The most visible result of these policies was the remarkable
growth rate of the economy, an average of 7.7% per annum from
1960 to the end of the 1970s.5 The rapid population growth, from
under three million in 1950 to over twelve million in 1990,6 was
partly due to migrants from neighbouring territories attracted by
the booming economy. At the same time, the urbanisation level
rose to nearly 50% by 19907 and investments made in linking
Ivory Coast’s rapidly growing towns with all-weather roads (see
Maps 1,2 and 3). When compared to other African economies and
especially the faltering ones of neighbouring Ghana and Guinea,
the economic growth statistics are undoubtedly impressive.8
However, the growth rate for most of the 1980s was negative,?
and indeed the deterioration of the economy's health dated back
to the mid 1970s with the oil price shock and financial

4 M.A.Cohen, Urban Policy and Political Conflict in Africa (University of
Chicago Press, Chicago, 1974), pp.24-28; H.S.Marcussen, 'The Ivory Coast

Facing the Economic Crisis'. In J.Carlsson (ed.), Recession in Africa
(Nordiska Afrikainstitutet, Uppsala, 1983), pp.1-27; B. Campbell, 'State and
Capitalist Development in the Ivory Coast'. In P.Lubeck (ed.), The African
Bourgeiosie (Lynne Rienner, Boulder, 1987), pp.281-300; L.K.Mytelka,
'Foreign Business and Economic Development', pp.149-173, and 1.W.Zartman
and C.Delgado (eds.), ‘Introduction’, p.13. Both in Zartman and Delgado,
Political Economy.

5 Marcussen, 'Economic Crisis', p.2.

6 World Bank, World Tables 1983, vol 2, p-47; EIU, Cote d'Ivoire Country
Report (No.3, 1991), p.3.

T EIU, Report (No.3, 1991), p.3.

8 For comparisons, see World Bank, World Tables 1987.

9 Ibid; EIU, Report (No.1, 1991),p.3.
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MAP 1: TOWNS WITH A POPULATION OVER 10,000 AND PRINCIPAL ROADS,
IVORY COAST 1965
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MAP 2: TOWNS WITH A POPULATION OVER 10,000 AND PRINCIPAL ROADS,
IVORY COAST 1975.
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MAP 3: TOWNS WITH A POPULATION OVER 10,000 AND PRINCIPAL ROADS,
IVORY COAST 1988.
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miscalculations in the 1976-80 five year plan.!0 The evolution of
GDP and GDP per capita respectively (1977 constant values)
showed that the former grew up to 1980 whilst the 1990 per
capita figures indicated that the average Ivorian was worse off
than his counterpart in 1965.!1 The increase in population and,
until 1980, per capita GDP combined to stimulate large increases
in imports which rose from CFA 265 billion in 1966 to CFA 549
billion in 1976 and CFA 789 billion in 1986 (1985 constant
values).!2 For the same years exports amounted to CFA 320
billion, CFA 600 billion and CFA 1,269 billion respectively, leaving
a substantial balance of payments surplus.!3 Coffee and cocoa, the
two principal exports, generally accounted for around 60% of the
total whilst imports were dominated by food, construction
materials, vehicles and machinery and petroleum. Ivory Coast's
principal trading partner since 1945 has been France, especially
with respect to imports though the proportion has declined over
the years to 31 % of imports and 16% of exports (the latter figure
equal with Holland) in 1988.14

The government blamed international speculators for the decline
in world prices of coffee and cocoa from 1978 to 1981 and since
1985 which sent the economy into a deep recession. With farmers
being paid less, cocoa production levelled off after doubling
between 1972 and 1982. At the same time as export revenues
began to decline, extensive borrowing to finance industrialisation
and other projects such as sugar complexes occurred just after
the oil boom when interest rates were low (long term loans

10 Zartman and Delgado ‘Introduction’, pp.14-18; Marcussen, 'Economic
Crisis', pp.4-6; Y.Fauré, 'Cote d'Ivoire: Analysing the Crisis'. In D.B.Cruise
O'Brien, J.Dunn and R.Rathbone (eds.), ntemporary W Afri

(CUP, Cambridge, 1989), p.59.

11 Calculated from IMF, International Statistics Yearbook 1990 ; EIU, (No.l,
1991); B.A.den Tuinder, Ivory Coast: The Challenge of Success (World Bank,
New York, 1978); UN, Demographic Yearbook: Historical Supplement (UN,
1979); World Bank, World Tables 1987,; EIU, Cote d'Ivoire Country Profile
1991-92, p.2.

12 Calculated from import and exchange rate figures in World Bank, World
Tables 1987, pp.114-115; UN, African Statistical Yearbook 1977; EIU, Profile
1991-92, p.2.

13_M

14 ElU, Report (No.2, 1991), p.3.
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quadrupled between 1973 and 1981). With the failure to
promptly rein in spending plans, and spiralling interest rate
increases, the ratio of debt service to exports increased from
10.6% in 1977 to 29.1% in 1981 and 48.5% in 1986. The decline of
the country's economic fortunes led to increasing political
instability and, in October 1990, multiparty elections were held
after 30 years of one party state.l5

The path to development adopted by the Ivorian government has
been the subject of much theoretical and empirical debate
between two broad schools of thought, the liberal and the
radical.!6 Prominent in the latter, and the earliest major critic of
Ivorian development strategy, was Samir Amin whose prediction
that the country would reach a crisis point because of limitations
in economic policyl!? has proved correct though much later than
he predicted and not for the reasons he envisaged. Bonnie
Campbell, in numerous publications, and Lynn K Mytelka were
other prominent radical critics, the former writing on the
dominant class!® and the latter about what she saw as inadequate
intersectoral linkages and excessive foreign investment.!?

Mytelka assembled an impressive array of statistics to illustrate
the extent of foreign involvement and to prove her point that, in
the words of Woods, "past patterns of accumulation have run their
gamut".20 She concluded that,

the interests of international capital, . . . the fluctuations of world
prices and the contraction or expansion of external markets
continue to be decisive in shaping the pattern of Ivorian

economic growth.21

15 EIU, Profile 1991-92, p-4; EIU, Report (various issues 1989-92); Marcussen,
'Economic Crisis', pp.4-6; Fauré, 'Analysing’', pp.59-73; Zartman and Delgado,
'Introduction’, p.17.

16 D Woods, 'State Action and Class Interests in the Ivory Coast’, ASR, 31, 1
(1988), pp.93-94.

17 Amin, Capitalism, pp.265-281. ‘

18 In, for example, Campbell, 'Development’, pp.281-300.

19 Mytelka, 'Business’, pp.149-173.

20 Woods, 'Action’, p-101.

21 Mytelka, 'Business', p.172.
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Whilst 'the interests of international capital' were very evident in
internal distribution, latter chapters show that their influence on
this sector was far from decisive.

Campbell, like Amin, stressed the 'continuing dominance of the
metropole’ which, in the Ivorian case, principally meant France.
This involved not only private interests but also the currency link
between the CFA franc and the French franc and also defence and
aid agreements which were "favourable to the perpetuation of a
particular orientation to economic growth and, to this end, the
reinforcement of a certain group of local interests,"22 i.e. the ruling
elite. Whilst the evidence for this interpretation regarding the
economy in general is strong, it will be shown that such an
interpretation is more difficult to apply to the distributive trades.

Campbell's critical interpretation of the French role was not
shared by Faure and Medard's ‘'liberal' interpretation. They
contended that Ivory Coast has benefited from its dependent
relationship with France and that Ivorian interests were not
necessarily sacrificed in the interests of foreign capital. Their view
was that: “si l'expansion a bénéficie en premiére lieu a la strate
superieur des revenus, elle a produit un enrichessement absolu de
l'ensemble des couches sociales.”?3 This partly contradicted
Campbell who stated that "the Ivory Coast state has not
undertaken any measures that would displace monopolies enjoyed
by foreign capital,"24 a claim she backed up convincingly with
statistical evidence regarding lack of Ivorianisation in the
commercial and industrial sectors. The state has long claimed that
Ivorianisation was a key issue in the distributive trade but later
chapters indicate that little effective progress was made.

Whilst the ‘'liberal' interpretation was more favourable to the
Ivorian strategy, there was much criticism of the inequitable

22 Campbell, 'Development’, p.284.
23 J-A.Fauré and J-F.Médard, 'Classe dominante ou classe dirigeante?. In J-

A.Fauré and J-F.Médard (eds.), Etat et bourgeoisic en Cote d'Ivoire (Karthala,
Paris, 1982), pp.139-140.

24 Campbell, 'Development’, p.287.
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distribution of income.25 Further, den Tuinder's report for the
World Bank in 197826 pointed to potential problems regarding the
country's overtly favourable attitude towards foreign capital and
Faure27 correctly criticised the sugar fiasco which involved foreign
expertise which he admitted "clearly represents the kind of risk
engendered by the basic orientations of the Ivorian system".28 In
summary, there is a wide range of interpretations regarding the
Ivorian 'miracle’. At first glance, foreign domination of the
internal trade sector appeared to reflect the economy as a whole
but on closer inspection the thesis will show that neither the
liberal nor radical schools suffice to explain many of its
characteristics.

1.2 CONCEPTUAL FRAMEWORKS

1.2.1 The Formal-Informal Sector Debate

The formal-informal sector literature holds many attractions for
the study of entrepreneurs for it is both flexible and practically
inclined. The distinction between these sectors may be applied to
general economic activity or to a specific area, such as trade. The
following paragraphs will first outline the main points of the
debate and then refine it for the purposes of this study but it
should be borne in mind that, possibly other than western-style
training in commercial practices, there was no one factor which
distinguished all traders in one sector from all those in another.
Various other terms have been used by different writers, such as
organised vs. independent and modern vs. traditional, but all
proved, on closer inspection, essentially inappropriate. It
therefore seemed easier and more profitable to use Hart’s outline
as a starting point from which a more specific terminology could
be developed in relation to stores.

25 See, for example, M.Cohen, Policy, pp.26-27.
26 den Tuinder, Challenge, pp.190-193.

27 Fauré, 'Analysing’, p.68.

28 Ibid.
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The idea of the informal sector was first put forward in 1971 by
the anthropologist Keith Hart in his study of urban employment in
one Accra slum.29 For Hart, the most important difference
between the two sectors was “that between wage-earning and
self-employment”.30 He characterised the formal sector as being
large scale in operation with formally acquired skills, market
protection, difficult entry, corporate ownership, the use of capital
intensive technology and a considerable reliance on overseas
resources. This definition encompassed such activities as large
scale industries, government and administrative employment and
other regular salaried occupations.

The informal sector Hart characterised as being small scale with
informally aquired skills, no market protection, easy entry, family
or individual ownership, use of local technology and dependence
on local resources. Their activities included small scale
manufacturing, street hawking, shoe shining and prostitution.
Hinderink and Sterkenburg’s observations of Cape Coast in Ghana
were very similar though they distinguished more between small
scale African traders and larger operators, pointing to such
differences as the latter sometimes having cash registers, lorries
and some bookkeeping.3!

The view of the International Labour Organisation (ILO) was that
the informal sector was of considerable benefit as it provided the
opportunity to acquire skills and accumulate capital whilst not
needing overseas investment. Thus the ILO wanted governments
to encourage this sector as a potential catalyst for autonomous
growth. Clearly, in this view, the relationship between the two
sectors is benign:32 the informal sector is complementary to the
economy as a whole as well as integrated into it. If this was true,
wholesalers and retailers should, over time, have accumulated

29 K.Hart, ‘Informal Income Opportunities and Urban Employment in
Ghana’, JMAS, 11, 1 (1973), pp.61-89.

30 1bid, p.68.

31 J Hinderink and J.J.Sterkenburg, “Income Inequality under Changing
Urban Conditions in Tropical Africa’, TESG, 69, 1/2 (1978), p.60.

32 §.v.Sethuraman, 'The Urban Informal Sector and Development Policy'.
In S.V.Sethuraman (ed.), The Urban Informal Sector in Developing
Countries, (ILO, Geneva, 1981), pp.28-47.
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enough capital to turn themselves into more powerful
entrepreneurs with a more dominant position in the distribution
trade, thus giving them greater leverage over importers and
manufacturers. Alternatively, some should have made their way
into the formal sector perhaps as employees of foreign firms or
owners of their own legally registered manufacturing concerns.

One important aspect given less attention than it merits is kinship.
Kennedy saw this as putting constraints on indigenous activities in
the informal sector. He argued that low - capital requirements and
ease of entry, two advantages of the informal sector which
assistance from relatives may further ease when setting up an
enterprise, may create difficulties for the more dynamic
businessmen because of labour instability and competition.33
Kennedy, like Frankman and Charle and Cohen, also pointed to
some advantages of kinship like easy access to advice and
credit.34

There is also the political dimension. It has been suggested that
governments have little to fear from the informal sector because
its extreme diversity and informal structure make political
organisation and trade unionism very unlikely. Rita Cruise O’Brien
suggested that, in Senegal, politicians seemed content to give the
informal sector Lebanese a fairly free rein as an alternative to a
more demanding interest group in the form of an organised local
bourgeoisie.35 Given the Ivorian government’s repressive
attitudes to opposition to the ruling PDCI and its attempts strictly
to control unions in the formal sector,36 the relevance of this
theory may well be considerable but, equally, it is difficult to
prove.

33 P.Kennedy, African Capitalism (CUP, Cambridge, 1988), pp.136-147;
P.Kennedy, ‘Cultural Factors Affecting Entreprencurship and Development

in the Informal Economy in Ghana’, IDS Bulletin, 8, 2 (1976), pp.17-21.
34 M.Frankman and E.Charle, ‘Employment in the Service Sector in Sub-

Saharan Africa, JMAS, 11, 2 (1973), pp.201-210; A.Cohen, Custom and Politics
in_Urban Africa (Routledge and Kegan Paul, 1969), pp.7-20.

35 R.Cruise O’Brien, ‘Lebanese Entrepreneurs in Senegal: Economic
Integration and the Politics of Protection’, CEA, 15, 57 (1975), p.112.

36 M.Cohen, Policy, p.107.
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Bates, in writing about the role played by African governments in
the agricultural sector, has argued that organised political
interests such as labour, industry and government agencies were
the beneficiaries of government intervention and favouritism at
the expense of small scale farmers whilst large farmers, often
politically organised and well connected, were ‘neutralised’ by
subsidies.37 Taking the organised interests to be the formal sector,
Lebanese traders to be the counterparts of the large farmers, and
informal sector retailers to correspond to small farmers, the thesis
examines the relevance of this argument to the Ivorian
commercial sector. More recently, and relating specifically to the
Ivorian commercial sector, Boone has asserted that the state
ignored established African traders in favour of promoting the
interests of the political elite.38 She argued that the principal
beneficiaries of state intervention were the "politically-powerful
Ivorian rentiers and the managers of state-owned trading
companies."39 Assessing the arguments of Boone, Cruise O’Brien
and Bates should help to throw light upon the thinking behind
government policy and the ways in which patronage, influence
peddling and favouritism operate in the commercial sector as well
as the economy in general.

On the basis of Hart's sectoral definitions, traders were placed into
one of two groups. Here, the formal sector comprised
supermarkets, wholesale and retail chain stores owned and/or
provided with technical assistance by foreign firms or the state.
The informal sector comprised the rest, which was also to say the
vast majority, of outlets. In these the state took no official interest
and made little effort to either encourage or hinder. The main
problem with this theory was Hart’s emphasis on the distinction
between formal and informal income opportunities with the other
characteristics more secondary. This thesis will show that, for

37 R.H.Bates, 'Governments and Agricultural Markets in Africa.’ In
R.H.Bates (ed.), Towar Political nom f velopment (University of
California Press, Berkeley, 1988), pp.331-358.

38 (C.Boone, 'Commerce in Cote d'Ivoire: Ivorianisation without Ivorian
Traders', JMAS, 31, 1 (1993), pp.67-92.

39 Ibid, p.91.
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stores, it was the “secondary” characteristics which were the more
relevant and accurate distinction.

From the above, two new terms were adopted, Western Style
Establishments or WSEs and Non-Western Style Establishments or
NSEs. WSEs were outlets managed or operated by traders who
sought to imitate trading practices and theories in Europe and
America as closely as they could. NSEs, on the other hand, whilst
perhaps imitating some superficial characteristics of WSEs,
evolved either in the trading environment in which they operated
or one where western commercial practices had little influence on
them. This thesis will compare and contrast the two categories of
outlets and seek to determine, amongst other things, which outlets
best weathered the decline in the country's economic fortunes
during the 1980s.

1.2.2 The Problem of Distribution

Distribution has been frequently singled out as a major factor
holding back economic development in Third World countries, the
argument basically being that demand is hampered by the high
cost of distribution which holds back growth. This view regards
indigenous distribution channels as long, fragmented and
inefficient and sees a need for the implementation of modern
marketing techniques in Third World countries.40 For example,
storage facilities are poor partly due to lack of capital. Further, it
has been frequently argued that there are too many
intermediaries between the manufacturer or importer and the
consumer, each intermediary adding to the final price as he seeks
to cover his costs and make a profit. Hence the theory that the

40 G.H.Wadinambiarartchi, ‘Theories of Retail Development’, Social and
Economic Studies, 21,4 (1972), pp.391-401; E.Anderson, ¢ “Retail Pull”: a
Source of Economic Stability and Growth for Developing Nations’, Journal
of Retailing, 46, 4 (1970-71), pp.24-30; E.Kaynak and S.Cavusgil, ‘The
Evolution of Food Retailing Systems: Contrasting the Experiences of
Developed and Developing Countries’, Journal of the Association of
Marketing Studies, 10, 3 (1982), pp.249-267; J.Kinsey, Marketing in
Developing Countries (Macmillan, 1988), p.44; E.W.Cundiff and M.Hilger,
‘The Consumption Function: Marketing’s Role in Economic Development’,
Management Decisions, 20, 4 (1982).
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modernisation of retail and wholesale structures and practices will
stimulate demand by increasing efficiency and thereby lowering
prices, as well as increasing consumer awareness of available
products. Many of these beliefs are typified by Anderson’s
contention that:

The merchandising and promotional effort introduced by an
aggressive retailing firm would augment the demand for
traditional as well as new products and stimulate higher levels of

consumption spending.41

Mittendorf, in ‘The Challenge of Organising Food Marketing
Systems in Developing Countries’,42 offered a model of the
changing patterns of retailing during the course of economic
development. His three stages of low, medium and high levels of
development show public retail markets and neighbourhood shops
equally dominant in the first stage with supermarket chains
barely in the picture. The second stage, that of medium level
development, shows the importance of the role of neighbourhood
shops unchanged with supermarket chains gaining at the expense
of public retail markets. In the final stage hypermarkets and
integrated and associated chains are as important as the other two
sectors combined with retail markets now of little significance and
neighbourhood shops declining for the first time. On wholesalers,
Mittendorf sees wholesaling and retailing functions done by one
merchant in the first stage (giving Tropical Africa as an example)
whilst the second stage sees the rise in importance and number of
wholesalers and the third their decline. This three stages of
development theory can be examined for its validity as a
predictor for what patterns of Ivorian distribution will emerge in
the future by examining, amongst other things, the closeness of
the fit between the theoretical first and second stages and Ivorian
reality over the past forty years.

Whilst accepting that inadequate distribution adversely affects
economic development, other writers, mostly more recent, have

41 Anderson, 'Retail Pull', p.28.

42 Explained in Kaynak and Cavusgil, 'Food Retailing', pp.257-258, and

E.Kaynak, Marketing and Development, (Praeger, New York, 1986), pp.100-
102.
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been more inclined to acknowledge the problems arising from
attempts to transfer technology developed for one environment
into what is often a very different third world situation. Savitt’s
summary of the above arguments as “change is regarded as
positive, especially when the innovation comes from western
economies”43 may over simplify a little but nonetheless neatly
highlights their central theme. In the case of supermarkets it has
been pointed out that this particular technology is inappropriate
in many areas because of low outreach i.e. consumers are often
not prepared to travel long distances to make food purchases.44
Samiee argued that:

Elements that contributed to the popularity of supermarkets in
developing nations are either non-existent or unimportant in
developing countries..... Small retail shops are generally family
owned..... Labour costs which are very high in developed countries

can be negligible for these retailers.45

In Ivory Coast, the rapid growth in population, urbanisation and,
until 1980, income per head in real terms was a powerful
motivating force behind efforts to "modernise” distribution
channels. Western interests doubtless hoped to capture the lion's
share of the retail and wholesale sectors and the state joined them
in believing that modern distribution technologies would increase
efficiency in the channels of distribution and achieve price
uniformity throughout the country. The results of these efforts
and their consequences on the internal trade sector in general are
assessed through the theories presented above.

1.2.3 Theories on the Development of Entrepreneurship

The theories presented in this section deal with the advantages
held by some commercial groups and why they emerged as
successful traders whilst others failed to develop a significant role

43 R.Savitt, ‘Retail Change and Economic Development’.In A Findlay,

R.Paddison and J.Dawson (eds.), Retailing Environments in Developing
Countries (Routledge, 1990), p.17.
44 A Goldman, ‘Outreach of Consumers. and the Modernisation of Urban Food

Retailing in Developing Countries’, Journal of Marketing, 38 (1974), pp.9-
11.

45 §.Samiee, ‘Impediments to Progress in Retailing in Developing Nations’.
In Findlay et al (eds.), Retailing, p.32.
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in this tertiary activity. The issues explored by Akeredolu-Ale
and Cohen are relevant to the precolonial, colonial and
postcolonial eras whilst those of Hopkins, Bauer and Kennedy
concentrate on the colonial and postcolonial periods.

Cohen, in his study of the Hausa, remarked that the domination of
particular trading groups in certain areas has long been a common
phenomenon.46 The Mande Islamic traders in Ivory Coast, the
Dioula, are one such example. He argued that

the trade involves difficult technical problems which, in the
pre-industrial conditions prevailing in these areas, have been
most successfully overcome when men from the same ethnic
group controlled all, or most, of the stages of the trade in

specific commodities.47

Cohen cited three technical problems in trade: information, speed
and trust. Using the examples of cattle and kola,48 he
demonstrated how "securing the continuous and rapid exchange of
information between traders in the various centres about
conditions of supply and demand" 49 were essential to successful
trading. Similarly, speed in transport and transactions was also
crucial because of the perishable nature of many goods whilst
trust was necessary for arranging credit facilities.50

A three point model developed by Akeredolu-Ale,31 although
intended to explain the prominence of the Ijebu in Nigerian trade
during the colonial and post colonial eras, may also be usefully
applied to explaining the absence of indigenous Ivorian traders
from the precolonial years onwards. On the first point, most
opportune location, the Ijebus’ geographical location made them
ideal for the role of middlemen between the coast and the
hinterland. Their position was further enhanced in this respect by

46 A.Cohen, Custom, p.191.

47 Ibid, p.7.

48 Ibid, pp.17-19.

49 Ibid, p.17.

50 1bid, pp.19-20.

51 E.O.Akeredolu-Ale, ‘A Sociohistorical Study of the Development of
Entrepreneurship among the Ijebu of Western Nigeria’, ASR, 16, 3 (1973),
pp-347-364.
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the location of three of the four European trading posts in their
region.

The second point, economic necessity, was that the Ijebu saw
trade as their only real chance of achieving prominence in an
economic sphere and as the best means of making a living. The
Ijebu "have never enjoyed a high reputation as farmers"”, "were
not favourably placed with regard to the business in cash crops"s2
and were not well placed to gain employment in the colonial
administration in Lagos. Thus their motivation to succeed in trade
was greater than that of other Nigerians who had more options,
especially cash-crop farming. Although circumstances have
changed over the years, the Ijebu have remained prominent as a
result of cumulative advantages, Akeredolu-Ale’s third point.

Cumulative advantages came in two forms. The first, socio-
cultural, concerns the socialisation favouring young Ijebus in an
environment of the pursuit of business success. This he saw as
providing them with motivation:

At least three generations of Ijebu men have hitherto been raised
in a social context where clerical employment enjoys little respect,

where many people were already deeply involved in commerce.5 3

Consequently, successful businessmen were held in high esteem.
The second, operational advantages, were seen as even more
important by Akeredolu-Ale:

Over the years, there has developed in the various commercial
centres a rich network of business links involving Ijebu

businessmen and from which newcomers have benefited.5 4

In addition, the Ijebu were well known for closing ranks in the
face of competition and consequently were seen as an interest
group by other members of the business community. However,
they did compete amongst themselves.

52 1bid, p.359.
53 Ibid, p.360.
54 1bid.
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Hopkins’ observation that dry season activities such as pottery
and weaving meant that subsistence farmers provided for much
of their own non-agricultural demand is of considerable relevance
in explaining the paucity of trading activities amongst certain
Ivorian ethnic groups.55 Moving on to the colonial era, Hopkins
advanced the concept of the open economy. He saw it as having
five main characteristics: the export of a few primary products in
exchange for manufactures, foreign dominance of one or more
sectors of the economy, external power control of economic policy,
minimal colonial power fiscal input towards a balanced budget
and “a monetary system which is an appendage of that of the
major power”’ with the banks principally there for the benefit of
foreign companies and settlers.56

Bauer’s analysis of the competitive advantages and disadvantages
of European trading companies and Lebanese and African traders
was also important in analysing the performances of these
respective groups of traders. In addition, this proves particularly
informative when applied to trader performances in the 1970s
and 1980s. Bauer’s arguments concerning oligopolies and vertical
integration in trade37 are also examined and, further, are related
to Hopkins’ theory of the open economy in Chapter Two.

Relating both to competitive advantages and to kinship, Kennedy's
findings on Ghanaian businessmen may usefully be compared
with the evidence about Ivorian traders. He disputed the widely
held belief that family and kin were little more than a burden
upon entrepreneurial activities. Further, regarding the
employment of relatives, he pointed to such advantages as trust in
money transactions.58 Finally, Kennedy showed that substantial
starting up capital "had not necessarily been a very important

55 A.G.Hopkins, An Economic History of West Africa (Longman, 1973),
pp-168-170.

56Ibid, pp.168-169. ,

57 P.T.Bauer, West African Trade (Routlege and Kegan Paul, 1963), pp.89-
191.

58 p.Kennedy, Ghanaian Businessmen (Weltforum Verlag, Munich, 1980),
pp.107-113.
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ingredient of business success."59 These points prove useful when
looking at the comparative strengths and weaknesses of WSE and
NSE stores and when assessing the effectiveness of government
programmes aimed at augmenting the number of Ivorians in
trade.

1.2.4 Foreign Taste Acquisition

The final major framework used in the thesis concerns the
acquisition of foreign tastes by Ivorian consumers and the
economic implications of the changing of consumer tastes towards
western-type products and away from indigenous foods. The main
argument is that advertising and marketing techniques have
encouraged inappropriate consumption patterns which may
involve either the introduction of a new product or the
substitution of non-local manufactures for cheaper indigenous
products. The adverse consequences may relate to health and/or
financial cost.50 The most oft cited examples are those of infant
milk formulas, much of the criticism here being aimed at Nestle,61
and the so-called ‘wheat trap’ (dependency on bread) in Nigeria.62
The criticisms have been aimed primarily at multinationals
(MNCs) but, as Vernon argued, they are not the only ones who
‘distort’” consumption patterns.63 The United Nations Centre on
Transnational Corporations (UNCTC) pointed to other factors such
as rapid communications, foreign travel, the employment of

59 Ibid, p.45.

60 UNCTC, Transnational Corporations in the World Development, 3rd
survey (UN, New York, 1983), pp.227-229; G.André and B.Beckman, The
Wheat Trap, (Zed Books, 1985); K.P.Sauvant, 'Multinational Enterprises and
the Transmission of Culture: the International Supply of Advertsing
Services and Business Education', Journal of Peace Research, 13, 1 (1976),
pp-49-65; A.Mattlelart, Transnationals and the Third World (Bergin and
Garvey, South Hadley, Massachusetts, 1983); S.J.Kobrin, 'Multinational
Corporations, Sociocultural Dependence and Industrialisation: Needs
Satisfaction or Want Creation ?'. In P.K.Ghosh (ed.), Multinational

Corporations__and Third World Development (Greenwood Press, Westport,

1984); A.A.Akinsanya, Multinationals in a Changing Environment (Praeger,
New York, 1984), pp.145-154.

61 See J-C.Buffe, ier mme Nestlé (Alain Moreau, Paris, 1986).
62 André and Beckman, Wheat.

63 As interpreted by T.J.Biesteker, Distortion or Development ? (MIT,
Cambridge, Massachusetts, 1978), pp.39-41.
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expatriates and television programmes. Governments were also
criticised by the UNCTC for not taking more action to curb what
they saw as damaging consumption developments by raising taxes
or restricting import licenses on luxury products. The assertion
that

with the growing number of joint ventures and other
arrangements between transnational corporations and host
countries, developing countries have increasingly become direct
parties to the activities which result in the transformation of

consumption patterns64

may well prove particularly poignant in assessing the role that
the Ivorian government has played.

1.3 METHODOLOGY AND SOURCES

1.3.1 The National Archives of Ivory Coast and France

Given that the main part of the thesis is devoted to the post-
independence era and that archive material in Ivory Coast has
only been classified up to 1945 in most cases, the uses of this
material were confined almost exclusively to the chapter dealing
with the pre-1956 years. The Archives National de Cote d’lvoire
(ANCI) in Abidjan, visited in November and December 1990 were,
unfortunately, in decline through lack of funding. The
classification of material, however, was adequate and the staff
extremely co-operative though some files could not be found. The
material obtained covered most of the period 1910-51 though
there was very little between 1947 and 1951. Among the
documents used were the Fiches de Renseignements on trading
companies, population data, invoices, telegrams, letters,
memoranda, import proformas and legal transcripts. These
documents either concerned or mentioned in passing processed
foods, rationing, trader debts, consumption habits, Lebanese
activities and trading company outlets and their stocks.

The French overseas archives or Archives National de France
Section _OQutre-Mer (ANF_SO-M), located in Aix-en-Provence and

64 UNCTC, Transnational, p.229.
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visited in February 1992, were rather less productive. The
classification of much of the material was poor (minute hand
written photocopied sheets with files listed in no particular order)
whilst some of the descriptions of file contents were inaccurate. It
also took up to two hours to obtain some documents (compared to
ten or twenty minutes in Ivory Coast). Very little was found here
other than customs’ tariff books covering the years 1925 to 1950.

1.3.2 Official and Government Commissioned Publications

These publications consisted of gstatistical sources, the five year
plans, commissioned reports on six regions and a variety of glossy
publications aimed at promoting the image of the country. Import
statistics were fairly detailed and, for more recent years, easy to
acquire from the customs office in Abidjan or the Chambre de
Commerce. These were used extensively to assess the importance
of processed foods to consumers and the changes that occurred
over time. Population and consumption figures were also useful in
this respect though the reliability of the latter may well be
suspect. The government also regularly published figures on the
number of traders, most of which, with the exception of multiple
retail chains, were no more than 'guestimates’.

Government sources not always being the easiest to obtain,
extensive use was made of statistics published by the various
international organisations. The World Bank was a good source for
Gross Domestic Product figures which, in combination with
population data, were used to assess purchasing power.
Breakdowns of income distribution enabled a more thorough
analysis of the likely buyers of different types of processed food
as well as helping to explain why some goods failed. In addition,
data on the evolution of television and radio set ownership
assisted in gauging the extent and effectiveness of media
advertising whilst figures on levels of education helped to explain
the degree of penetration of products, especially when used in
conjunction with the government's consumer survey statistics.
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Government commissioned reports from the early to mid 1960s
were found at ORSTOM (Petit Bassam) in Abidjan. Most related to
regional economic and social surveys. These regional reports were
written by Paris-based research institutes for the state and
provided a wealth of information which, unfortunately, was often
poorly presented. Further, definitions of the types of enterprises
enumerated were either poor or non-existent. Consequently, most
of the data were used with care. As far as was possible, the data
were used to trace the evolution of the numbers of traders in
different regions of the country as well as the changing proportion
of ethnic ownership, trader margins and regional price variations.

In addition to the regional surveys, a number of five year plan
preparatory reports, also at ORSTOM, were commissioned on the
functioning of the distribution system in the 1960s and 1970s.
These outlined the different types of outlets in Ivory Coast, their
methods of operation and their role in the distributive network as
a whole. The factual information proved invaluable in assessing
changes in the principal characteristics of outlets over the years.

1.3.3 Company Archive Material

Obtaining material from company archives proved difficult for a
number of reasons. First, many small and medium sized firms had
ceased to exist by 1990, generally leaving no trace and no
indication as to who to contact to gain access to archives. Second, a
handful either refused any access to archives (Nestlé, SODIREP) or
would only extract specified material upon request (CODIS, Scoa-
Paris) for reasons of confidentiality. Many surviving companies
had cut down on staff levels and had neither the time nor desire
to help a researcher; recent cases of heavy fines by the state for
irregularities meant none were prepared to allow unsupervised
access. The information obtained from some of these archives was
nonetheless useful. CODIS archives provided records of dairy
products sold, price structures and their distribution methods.
Scoa-Paris archives made available company reports from the mid
1970s to 1991. Third, some companies had destroyed, or claimed
to have destroyed, their records (Scoa-Ivory Coast, CDCI, CICA).
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These claims could only be partially true as the law requires that
some records be kept for a certain period. For example, invoices to
customers must be available for inspection for at least five years.
Finally, the vast majority of African and Lebanese traders kept no
written records.

In this somewhat unfavourable climate, a heavy reliance was
placed on the archives of two companies, both subsidiaries of the
Jersey based West Africa Holdings company. Access was due to
the fact that the researcher used to work for one of the
subsidiaries, the Danish Africa mpan DANAFCO), an import-
export firm. The other was the Société Africain de Fabrication
Alimentaire (SAFA), a manufacturer of stock cubes. Whilst these
archives were poorly organised and had been partially destroyed,
a large amount of information was obtained. Especially valuable
were market surveys and reports for cubes and Quaker oats, the
sales and stock ledgers, reports and memoranda on the activities
of other import-export companies (including items written by
other companies), store surveys and credit client records.

1.3.4 Interviews

Interviews were the main source of information on the activities
of importing companies and their attitudes to other firms and to
the state. Useful information was also obtained from some NSE
sector traders on their operating methods and the problems they
faced, from trade organisation employees on retail chains and
buying houses, and from company salesmen, some of whom had
been travelling the country for ten or more years. Some
interviews were taped but it was felt that in some cases taping
would have resulted in the interviewee being much less
forthcoming. Some individuals specifically requested that the tape
be removed from the recorder.

Most interviews were conducted in French, a few in English. As
far as was possible, the reliability of interviewees was tested by
‘planting” a number of factual questions which could be verified
through alternative sources. This, it is hoped, enabled a better

40



judgement of which interviewees possessed the greatest capacity
for accurately recalling information and with the least bias. Also
helpful was the fact that many of the subjects were well known to
the author. One interview was done by an assistant under special
circumstances but was not used except when confirmed by
another source.65

1.3.5 Fieldwork Questionnaires, Store Surveys, Discussions and
Observation

Two hundred and eighty guestionnaires were used to obtain
mostly factual answers from mostly NSE traders. The sample took
in equal numbers of four categories of traders (Lebanese,
Mauritanians, Ivorians and Non-Ivorian Black Africans) to enable
comparisons between the groups. Three assistants were trained
over a three week period and four pilot surveys were conducted
but a number of problems could not be overcome. Chief amongst
these was language for many traders had a poor grasp of French
which sometimes meant that questions and answers had to be
translated. As any survey methodologist knows, this leads to
serious problems about reliability, especially in relation to opinion
questions. In addition, whilst no attempt was made at achieving a
sample with proportionate .numbers of the different ethnic
categories of traders (which would have required over a thousand
questionnaires in total to achieve an adequate number of
Lebanese), other aspects of the sample were unsatisfactory. Given
the available resources and the lack of a reliable data base, it was
impossible to guarantee an accurate balance between wholesalers
and retailers or between different regions of the country.

Given the above problems, the opinion question results were
largely ignored in the thesis except where they were confirmed
by other sources. The factual questions were also generally only
used under the same conditions but should not have been greatly
affected by the language problem. This left the possibility of

65 Most interviews were conducted and most archives consulted during the
fieldwork period in Ivory Coast in 1990 but, for ease of reference, are
footnoted separately from the fieldwork described in the following section.
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respondents lying out of fear (e.g. of deportation, as was believed
to be the case on at least two occasions concerning the nationality
question) or a desire to appear generous (e.g. as sometimes may
have been the case concerning remittances sent to the family) or
for other unknown reasons. This is always a problem for a
researcher and if a respondent is determined to lie and is good at
it, there is little to be done. However, analysis of the results of the
questions in the light of other sources seemed to indicate that the
reliability of the survey was better than might have been
expected. But the data nonetheless were treated with caution
throughout.

Far less problematic were the three store surveys. The first of
these, the brand range survey, assessed the number of product
items available for selected categories of products (e.g. hot
chocolate drinks, breakfast cereals) in different classes of outlets.
This assisted in the differentiation between outlets and gave a
better idea of the type of consumer the store attracted. The
survey was conducted simply by walking into shops and counting
the number of different items on the shelves. The second, the
product range survey, involved listing all the processed foods
found in a store to determine how many items were stocked
altogether in different types of outlets in different regions. These
data were compared to earlier sources on product range.

The third survey, the regional distribution survey, involved
visiting every processed food store in seven interior towns and

three districts of Abidjan and ticking off the availability of
selected products as well as noting the store type, the proprietor's
nationality and ethnic group, and how long he had traded from
the establishment. Two assistants were trained for this mostly
mundane work. The products surveyed included most of the big
selling items plus a selection of less widely distributed items. The
data were compared with the outlet surveys found in the
DANAFCO archives to assess changes during the 1980s and also
served as the basis for regional comparisons.
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During the conduct of the questionnaires and surveys, numerous
opportunities arose for observation and brief discussions with
traders. Observation involved visual impressions of such things as
store size (some outlets were also measured), where cash was
kept, shelving facilities, location of the store and anything else
that drew the attention. Conversations naturally arose during the
fieldwork and were useful for asking questions about the busiest
hours of business, types of consumers, opening hours, attitudes
towards other traders, employment of family and friends,

frequency of promotion or sales van visits, methods of payment
for goods and so on. Much unsolicited information was also
obtained, especially relating to attitudes towards traders of
different ethnic groups and the general economic climate. For the
most part, specific information obtained this way was not used in
the thesis unless backed up by other sources. But these
conversations provided general impressions of trader attitudes
which were invaluable in that they often encouraged a more
questioning approach to the theories and assumptions about
African environments found in western academic literature.

1.3.6 Personal Experience 1983-1986

One of the most important sources for the thesis was personal
experience. From January 1983 to November 1985 and from June
to September 1986 the author worked for DANAFCO in various
capacities, starting as a Salesman and odd job man, moving on to
Sales Manager in late 1984, Marketing Manager and Credit
Controller in mid 1985, and Product Manager in 1986. This
experience provided many invaluable insights as well as being the
inspiration for the thesis. Observation and hundreds of hours of
often idle conversations with traders of all descriptions as well as
salesmen and other personnel from many different distribution
companies provided a pool of ideas and information without
which the thesis would have been much the poorer.

There was, of course, a problem concerning the footnoting for the
author could not interview himself and prove that the information
had not been invented. Consequently, personal experience is
generally used in conjunction with other sources, to either confirm
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or elaborate slightly on them. On occasion, personal experience is
given as the only source but generally the information can be
verified by someone visiting the country. On the rare occasion
where verification is all but impossible, a degree of trust on the
part of the reader is requested but not essential as there are no
instances where the elimination of this source would fatally
undermine any argument. As far as was possible, details on where
and when the information came from were given in the footnotes.
A list of the principal sources is provided in the bibliography and
most can be contacted for verification.

1.3.7 Books, Journals and Periodicals

There being very few publications directly relating to Ivory Coast
internal trade, most of these sources were used for ideas and
theories covered in the frameworks section. Among the handful of
books which were about Ivory Coast is D.Bollinger's Le marketing
en Afrique, tome 1: La Cote d'Ivoire. This text is a mine of
information from the time of the Atlantic slave trade to 1977
though it does not cover the earlier years in any detail. There are
useful sections on the retail multiples, consumers and advertising
but little is said about small or medium sized importers, wholesale
chains, the Lebanese or other NSE traders. What analysis there is
superficial at best and the book is mainly useful as a source for
facts. D.Bigo’s ‘The Lebanese Community in Ivory Coast’ and
C.Boone’s ‘Commerce in Cote d’lIvoire’ also proved useful in many
of the chapters.

The chapter on the pre-1950 years would have been much the
poorer without P.Kipre's Villes de Cote d'Ivoire (two volumes).
Kipre consulted the ANCI at a time when they were obviously
better organised than in 1990 and his detailing of the numbers
and locations of trading establishments proved very useful, as did
much of the material on the origins and growth of Ivorian towns.
One text referred to throughout the thesis is R.Mundt's Historical
Dictionary of the Ivory Coast which, quite apart from providing all
those simple facts of which one can never remember the original
source, has an extensive bibliography.
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The Ivory Coast state owned Fraternité Matin also proved useful
with features on the local milk industry, the Lebanese and alleged
price fraud amongst traders. That much of what appears in this
daily publication (‘newspaper’ would be stretching the definition a
little) makes the London tabloid The Sun seem informed and
balanced is in itself a useful indicator of government attitudes
towards the commercial sector. Finally, the Economist Intelligence
Unit’s Cote d’Ivoire Country Report, published quarterly, proved
useful for the most recent statistics, various incidents concerning
the Lebanese community and political events affecting the
commercial sector.

1.4 ORGANISATION OF THE THESIS

The remainder of the thesis is divided into seven chapters, some
presenting general perspectives and others focusing on key areas.
The next chapter deals with internal trade to circa 1956. This
provides background essential to understanding developments in
later years. A number of themes are explored as partial
explanations for the dominance of foreigners in trade and the
origins of western style trading practices in Ivory Coast.

This is followed by two chapters on stores since 1956, one on NSE
outlets, the other on WSE outlets. Both examine developments in
the two sectors, explore their differences and establish the
reasons for the failure of WSE stores. Among the relevant factors
discussed are commercial overheads and operating costs, culture,
trading practices, store location, consumer outreach (the distance
from which stores can attract customers), regional variations and
products stocked. Chapter Five looks at suppliers and products,
the relationship between importers, manufacturers and stores and
the factors behind the success of some products and the demise of
others.

Chapter Six examines consumers. Import data, population, income
per capita and consumer -surveys are used to establish the size of
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the market. Income distribution, education levels, media access
and advertising are used to explain consumer preferences. The
controversial topic of foreign taste acquisition is pursued further
in Chapter Seven which consists of cases studies on the markets
for milk and stock cubes. Here, also, a more comprehensive insight
into the operating methods of traders is gained. Marketing
techniques used by importers and manufacturers are compared
and contrasted and the role of WSE outlets is shown to be
peripheral in the case of the most widely distributed product in
Ivory Coast, the stock cube. Finally, Chapter Eight, the conclusion,
summarises the main points of the thesis and relates them to
wider issues in development.
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CHAPTER 2
TRADERS, PRODUCTS AND CONSUMERS BEFORE 1956

The chapter aims to explain how trading patterns during the
period with which this thesis is primarily concerned (1956-90)
were heavily influenced by preceding events from the late
sixteenth century up to 1956. The chapter is divided into nine
sections. The first outlines the chronology of the period under
discussion, identifying key continuities and changes. The following
four sections examine the evolution of African commercial
interests to the early colonial period. In particular, these sections
analyse the determinants of the types, functions and location of
stores; and why Ivorians were relatively marginal in the running
of these outlets. Whilst many authors have made valuable
contributions towards an understanding of precolonial trade in the
territory, there does not appear to have been an attempt to bring
these different strands of thought and research together.
Therefore these sections seek to provide a synthesis as a first step
towards encouraging other researchers to seek a more
comprehensive and penetrating analysis of Ivorians in precolonial
and early colonial trade. Sections six to eight discuss the evolution
of European and Lebanese commercial interests within Ivory
Coast during the colonial period, and their impact on African
traders. It will be argued that the location of European and, to a
lesser extent, Lebanese and African commercial activity was
determied by three main factors: security, access to sources of
supply of local produce and transport availability.

2.1 OUTLINE

Periodisations are usually arbitrary and this is so for Ivory Coast
before 1956. However, the economic and political trends are so
complex as to make the task a necessity rather than an option.
The starting point is the latter part of the sixteenth century for it
sees the beginning of a period of shifting populations and, later,
temporary European settlements and large scale exporting of
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slaves. Pinning exact dates on migratory populations is futile. The
settlement of Mande speaking Islamic traders, the Dioula, in Ivory
Coast began around the end of the sixteenth century and the
migrations continue to this day.! The timing of Baoule migrations
into Ivory Coast is disputed, but it was probably also a gradual
process during the eighteenth century. Both this migration and
that of the Abron to the Bondoukou region around the same time
were a consequence of the expanding Asante empire.2 The
locations of the five main ethnic groups have remained largely
unaltered since the late eighteenth century (see Map 4), the main
change being the heavy migration into some, mostly southern,
areas, effectively making them mixed communities.3

The next date is more specific though again not altogéther
satisfactory. 1807 was the year Britain made it illegal for her
subjects to participate in slave trading, an event which hastened
the decline, though did not immediately end, the 'Atlantic slave
trade' and heralded the beginning of 'legitimate’ commerce i.e.
non-slave trade with the west. These terms are somewhat
unsatisfactory though for the trading of slaves by Africans within
Africa continued whilst the use of 'legitimate’ commerce ignores
the internal trade between Africans. It has been argued that this
was far larger scale than that involving Europeans and it included
slaves.4 Further, trading in human 'merchandise’ was not the only

1 B.Lewis, 'The Dioula in the Ivory Coast', pp.273-289, and R.R.Griffeth, 'The
Dyula Impact on the Peoples of the West Volta Region', pp.167-181. Both
papers are in C.T.Hodge (ed.), Papers on_the Manding, (Indiana University,
Bloomington, 1971); RCI, Population de la Cote d'Ivoire, (Ministére de
I'Economie, Abidjan, 1984).

2 T.C.Weiskel, French Colonial Rule and the Baule Peoples, (OUP, Oxford,
1980), pp-5-9; R.Handloff, 'Trade and Politics on the Asante Periphery:
Gyaman, 1818-1900." In E.Schildkraut (ed.), The Golden Stool: Studics of the

Asante Center and Periphery, Anthropological Papers of the American
Museum of Natural History, vol. 65 part 1 (New York, 1987), pp.252-259.

3 Rrqy, Population; J-P.Duchemin and J-P.Trouchaud, 'Données
démographiques sur la croissance des villes en Cote d'lIvoire’, ORSTOM
ser.Sci.hum, 6, 1 (1969) pp.71-82. .

4 A.G.Hopkins, An Economic History of West Africa, (Longman, 1973),
pp-112-113, 124; D.Eltis and L.C.Jennings, 'Trade Between Western Africa and
the Atlantic World in the Precolonial Era', American Historical Review, 93,
4 (1988), pp.-936-959.
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European activity during the 'Atlantic slave trade' era: gold and

ivory were also traded in this period.5

MAP 4: PRINCIPAL LTNIC GROUPS AND SUB-GROUPS. IVORY COAST
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Source: RCI. Populaiion de la Cote d'Ivoire (Ministere de 1'Economie, Abidjan, 1984).

5 M.Johnson. Ivory and the Nineteenth Century Transformation in Africa'.
In G.Liesegang. H.Paseh and A.Jones (eds.). Figuring African Trade.
(Dietrich Reimer Verlag. Berlin, 1986), pp.97-99; Weiskel, Peoples, pp.9-15;
Hiltis and Jennings. 'Atlantic', pp.936-959; S.T.Achen, S.C.Bech and M.Rud
(eds.). Danmarkshistoriens: Hvornar Skete Pet (Politikens Forlag,
Kobenhavn. 1972). p. 183.
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The next watershed was 1893, when France formally declared
Ivory Coast its colony though the borders of the territory were not
finalised until 1914.6 It took the French until 1918 to finish
'pacifying’ the indigenous peoples, unashamedly employing brutal
and barbarous methods in their so called mission civilatrice.” For
Ivorians, these years were ones of repression, taxation and forced
labour to which was added forced recruitment during the First
World War.

From 1918 until 1940 Ivory Coast experienced what Crowder
termed "colonial rule proper".8 Commercial activities, particularly
those of the main European trading companies (henceforth ETCs)
after 1930, expanded rapidly. France made only limited efforts to
develop the infrastructure of the colony. The inter-war years also
saw the development of a French settler community, the
emergence of Lebanese traders as serious competitors in internal
trade to Europeans, and the hindrance of African enterprises.

The years 1940 to 1946, covering the Second World War and its
immediate aftermath, saw Africans once again the hardest hit due
to war requisitions, a trade embargo during the Vichy period from
July 1940 to November 1942, rationing and the continuing
practice of forced labour. European concerns, whilst also affected
by war conditions, found their relative position strengthened,
partly due to favouritism from the colonial administration.

The final period, 1946 to 1956, saw profound change. The
abolition of forced labour in 1946 greatly improved the lot of
African planters and plantation labourers alike. This was a large

6 R.J.Mundt, Historical Dictionary of the Ivory Coast, (Scarecrow Press,
Metuchen, 1987), p.7.

7 Ibid, pp.23-24, 128; Y.Person, Samori: la rennaissan I'empir.
Mandingue, (NEA, Abidjan, 1983), pp.20-21; Weiskel, Peoples, pp.33-210;
J.D.Hargreaves, West Africa Partitioned, vol.2 (Macmillan, Basingstoke,
1985), p.53; P.Manning, Francophone Sub-Saharan Africa 1880-1985 (CUP,

Cambridge, 1988), pp.64-65; G.Cangah and S-P.Ekanza, La Cote d'Ivoire par
les textes (NEA, Abidjan, 1978), pp.105-108; ANCI, 1QQ8/V-11-275, Chambre de

Commerce, procés-verbal de la séance du 13 fevrier 1911.

8 M.Crowder, West Africa under Colonial Rule, (Hutchinson, 1968), p.19.
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step in the fortunes of the future President Houphouet-Boigny, a
planter himself and the force behind the abolition movement. The
post-war resurgence led to record profits for the big European
commercial interests in the early 1950s, spurred by the Korean
war boom, investments to develop the economy, and the abolition
of rationing after ten years in 1950. Lebanese and African
interests also benefited from these developments. But for the ETCs
a variety of factors meant the good times were short lived. By
1956 the end of the two-way trade (exports of local merchandise,
imports of manufactured goods) was clearly in sight and most
ETCs began implementing a phased withdrawal of trading posts, a
process not completed until the early 1960s. With this withdrawal
came a diversification of activities into industry, specialised trade
and, most importantly for this thesis, supermarkets and retail and
wholesale multiple chains.

2.2 RESOURCES AND THE MARKET: THE SIXTEENTH TO THE
NINETEENTH CENTURY

This section argues that sparse population, communication and
transport problems, and the self-sufficiency of rural communities
hindered the spread of commercial activity, particularly long-
distance trade, in many areas. Low population density often
means low market demand for goods unless there is considerable
purchasing power. It also implies that, assuming a reasonably
fertile terrain, there was adequate land for subsistance farming
which in turn implies a degree of self-sufficiency, and less need to
trade both for agricultural produce and to supplement income.
There was also the dry season during which agriculturalists often
had time to spare. As Hopkins noted, this meant people had time
for crafts such as weaving and pottery, thereby supplying their
own demand for such items and lessening the need for
manufacturing centres.? Finally, poor transport and
communication meant a lack of knowledge of market conditions
and would have greatly increased.the price of goods in areas with

9 Hopkins, Economic History, pp.28, 48-51.
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no concentrations of population as is still sometimes the case even
today.10

Boutillier has categorised towns involved in long distance trade
into three zones according to latitude, role and environment. The
first category concerns the great centres to the north of Ivorian
territory from which trans-Saharan trade caravans departed
northwards, the second comprises those between the forest and
the Sahel (termed ‘'transitional’ by Arhin)!! and the third the
coastal centres.!2 However, unlike Gold Coast,!3 towns did not
exist in the coastal zone of Ivory Coast.

In the sixteenth century the territory comprised two very
different regions, the northern savannah and the southern forest.
In both, the household!4 was the principal unit of production and
trade as well as of the transmission of accumulated wealth.15 On
the eve of colonisation, the forest zone had few important
concentrations of population and certainly no great towns. The
largest, according to Verdier's agent Pierre Grisard, was Tiassale
which he estimated at five thousand inhabitants in 189116 but the
forest zone peoples mainly lived in small villages. Whilst this was
also true of the north, there existed several large towns such as
Kong (fifteen thousand inhabitants in 1888) and Bouna (ten
thousand around 1890).!7 There was nothing comparable to these
great cités marchands in the south.

10 See, for example, IDET-CEGOS, 'Région Odienne-Seguela' (Ministére du
Plan, Puteaux, 1968).

11 See K.Arhin, West African Traders in_Ghana in the Nineteenth and
Twentieth Centuries (Longman, 1979), p.2.

12 j.L.Boutillier, ‘La cité marchand de Bouna dans I’ensemble économique
Ouest - Africaine pré-colonial’. In C.Meillassoux (ed.), The Development of
Indigenous Trade and Markets in West Africa (OUP, 1971), p.241.

13 See Arhin, Ghana, pp.1-20.

14 For a discussion on the various meanings of ‘household’, see S.Marks and
R.Rathbone, ‘The History of the Family in Africa: Introduction’, JAH, 24, 2
(1983), pp.149-150.

15 D.Bollinger, Le marketing en Afrique, tome 1: La Cote d’Ivoire (CEDA,
Abidjan, 1977), pp.13-19; Hopkins, Economic History, pp.21-22; P.Kipre,

Villes de Cote d’'lvoire, tome 1 (NEA, Abidjan, 1985) pp.47-82.
16 Kipre, Villes, tome 1, p.69.
17 1bid, p.61.

52



Compared to rural areas, traders would have found it more
profitable in towns where there were many potential consumers
within a small radius, rather than travelling greater distances
through often hostile territory in order to bring goods to scattered
potential consumers. For the rural consumer, travelling maybe
hundreds of miles to acquire goods was rather a different
proposition to the situation of the urban consumer who could find
a trader no more than a few hundred yards away from his home.

In the south, the plentiful supply of land meant that most basic
necessities were amply provided for and other requirements were
generally satisfied by inter-village exchange or Dioula traders!8
and, to a more limited but gradually increasing extent, by
Europeans via coastal traders. To the north there were not only
great commercial centres but also markets in small towns and
large villages like Korhogo, Seguela, Odienne and Madinani.l?9
Trade was an important activity for many people and the region
possessed extensive and well worn trade routes which the south
largely lacked. Many northerners made substantial fortunes
trading in a vast and expanding area which stretched from the
fringes of the forest zone in the south to the great commercial
centres like Timbuktu and Djenne in the steppe and dry savannah
in the north.20

The most sparsely populated region was the south western corner,
inhabited by the Krou2! people who also stretch into Liberia.
There was little purely inland trade in this region beyond the local
level in the eighteenth and nineteenth centuries. From the
sixteenth century, the Krou supplied slaves to the Portuguese and
later to British, Dutch and French traders.22 Statistics compiled by

18 C Meillassoux ‘Social and Economic Factors Affecting Markets in Guro
Land’. In P.Bohannan and G.Dalton (eds.), Markets in Africa (Northwestern
University Press, Evanston, 1962), pp.279-297.

19 1bid, p.286; Kipre, Villes, tome 1, pp.50-65.

20 Hopkins, Economic History, pp.58-65.

21 Krou here refers to the sub-group. The Krou group embraces the Krou,
Bete and other sub-groups.

22 G.Courreges 'Sassandra’. In G.Courreges, Grand Bassam et les comptoirs de
la_cote (L'Instant Durable, Clermond-Fr, 1987).
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Curtin23 indicate that 11.6% of slaves exported by the English
slave trade from 1690 to 1807 came from the Windward coast
(Liberia and Ivory Coast). He stated that "the pattern of trade
there, however, suggests that the supply of slaves was not drawn
from the distant hinterland, but from sources close to the coast".24
This may be one reason why this region is underpopulated.

Jones and Johnson claimed the volume of slaves taken from the
Windward Coast has been overestimated and argued that this area
was already sparsely populated at the time.25 An additional
reason could be war in the region caused at least in part by Krou
slave gathering. Inikori stated that "slaves were the commodity
for which by far the largest number of firearms were
exchanged”,26 and that "firearms . . . were used mainly for slave
gathering and the wars largely stimulated by the latter".27 The
resulting instability could thus have led to migrations to other
regions, as happened with French recruitment drives in the Guiglo
region during World War One.28 To summarise, commercial
activity in Ivory Coast, the north excepted, was largely limited to
local exchange. The following sections will add to some of the
issues raised here, most especially the roles played by Dioula
traders and French rule in stiffling the growth of an indigenous
commercial class in southern Ivory Coast.

23 p.D.Curtin, The Atlantic Slave Trade (University of Wisconsin Press,
Madison, 1969), p.150.

24 1bid, p.226.

25 A.Jones and M.Johnson, 'Slaves from the Windward Coast’, JAH, 21, 1
(1980), pp.17-34.

26 j.E.Inikori, 'The Import of Firearms into West Africa, 1750 to 1807: a
Quantitative Analysis'. In J.E.Inikori (ed.), Forced Migration (Hutchinson,
1982), p.137.

27 1bid, p.146.

28 j.).Lauer, 'Economic Innovations among the Doo of Western Ivory Coast,
1900-1960" (University of Wisconsin Ph.D., Madison, 1973), pp.92-95.
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2.3 DIOULA TRADERS AND INDIGENOUS IVORIANS BEFORE SAMORI

The single most important group of traders before colonisation
were the Dioula. This section describes their activities and seeks to
explain why this minority group enjoyed a dominant position for
so long and how this affected the peoples amongst whom they
settled. 'Dioula’ is a Mande word which may be taken to describe
those Mande speaking peoples who, on the decline of the Mali
empire, gradually dispersed and migrated from the end of the
sixteenth century and whose primary activity was trade.2? Their
penetration into other areas did not occur in one mass movement
but over several centuries and initially most of their activity in
Ivory Coast was confined to northern towns like Odienne and
Bouna. Despite preserving their cultural, linguistic and religious
characteristics, the Dioula were not generally treated with
hostility by the people among whom they settled as the
commercial benefits of their activities were recognised.3?

The Dioula spread gradually into towns where they lived in small
communities, maintaining contact with the communities they had
just left. The maintenance and development of their links was
aided by kinship ties and shared religion. The result was the
creation of a cross-regional trading network and a degree of
commercial organisation which was central to their success as
traders.31 Cohen’s observation that the domination of particular
trading groups in certain areas has long been a common
phenomenon32 relates well to the Dioula. Overcoming the three
technical problems in trade - information, speed and trust - was
facilitated by traders of the same ethnic and religious background
controlling most of the stages of trade in certain commodities.33

29 There are many definitions of ‘Dioula’. Southern Ivorians regard all
northern Muslims as Dioula, be they Malinke, Hausa or Senoufo. Here the
term is restricted to Malinke, Maraka and Bambara Islamic traders as they,
unlike the Hausa, Senoufo and others, were part of the dispersion on the
decline of the Mali empire.

30 B.Lewis, ‘Dioula ’, pp.273-289; R.R.Griffeth, ‘Dyula’, pp.167-181.

31 RLaunay, Traders without Trade (CUP, Cambridge, 1982), p.23; Boutillier,
'Cité', pp.243-244. See also Arhin, Ghana, pp.3-4.

32 A.Cohcn, Custom _and Politics in Urban Africa (Routledge and Kegan Paul,
1969), p.191.

33 Ibid, pp.7-20.
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From the north the Dioula brought salt, iron goods, cattle and
slaves which were traded primarily for kola nuts from the south.
Collection points for goods from forest zone people like the Gouro
and, later, the Baoule were located along the edges of the forest
zone and, as the goods moved further north along a chain of towns
like Touba, Mankono, Seguela and Odienne the quantities would
gradually become larger, requiring caravans of up to 2,000 men to
carry and guard the merchandise to the middle Niger. Maraka
caravans tended to be smaller (thirty or forty traders) but better
armed than Malinke ones and made fewer stops between the
points of departure and arrival.34

Boutillier characterised this as network trade, that is that the
goods were controlled by a single trader from the time of
purchase to their eventual destination.35 In the course of this
journey, the trader and his goods would pass through the two
zones where "the openness of the vegetation facilitated the
passage of the beasts of burden of the northern caravans . . . . and
permitted easy diversion of direction in districts hostile to
travellers."36 The forest zone, however, was unsuited to caravans.
The trader may have controlled this directly or through one or
more representatives. These representatives were often involved
on their own account in relay trade, the second of Boutillier's
categories, this being typical of the forest zone. This involved
goods changing hands several times or else a trader would
exchange merchandise as he progressed along the route.37

Whilst the Dioula were in no position to prevent their host
communities from becoming involved in trade, their position was
such that their hosts could not compete with their experience and
contacts and were consequently happy to remain as political

34 ewis, 'Dioula’, pp.273-289; Griffeth, 'Dyula’, pp.167-181; Launay, Traders,

pp.39-47; R.Roberts, Warriors, Merchants. and Slaves (Stanford University
Press, Stanford, 1987), pp.58-68.

35 Boutillier, 'Cité', p.241.
36Arhin, Ghana, p.2.
37 Boutillier, 'Cité', p.241.
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overlords primarily engaged in agricultural activities38 (a partial
exception to this was the Gyaman kingdom which is dealt with
latter). The Gouro and Dan peoples from whom the Dioula collected
kola in the northern forest zone had not the means to compete
with Dioula traders and were primarily engaged in production.
Thus, when it came to trading with the European commercial
houses during the colonial era and, later still, setting up shops, the
Dan and Gouro lacked both trading experience and contacts. Lauer
argued that the Doo in the west were disadvantaged. because they
had "no professional trading class, and ‘this might explain their
failure in later competition with outsiders".39 The Baoule, as will
be shown later, were in a better position because of their
comparatively extensive trading activities to the east and south40
but the Dioula nonetheless performed many trading functions
which might otherwise have been in Baoule hands.

2.4 THE EFFECTS OF THE COAST AND COASTAL SOCIETIES ON TRADE

The theme of this section is that there was a relatively small
indigenous involvement in maritime trade. During the initial
contact with Europeans in the seventeenth and eighteenth
centuries, Europeans rarely went ashore because of the
treacherous currents and complex system of lagoons.4l Instead,
local traders, principally the Alladian, would row out in their
canoes and trade on board the (mostly English) ships.
Consequently, this section of the coast is referred to as a 'ship
coast' as opposed to a 'fort coast’, like Gold Coast, ‘where there
were permanent European settlements.42

38 Launay, Traders, pp.14-24; Kipre, Villes, tome 1, pp.70-71.
39 Lauer, 'Doo’, p.67.
40 Weiskel, Peoples, pp.5-32.

41 JK.Fynn, Asante and its Neighbours 1700-1807 (Longman, 1971), p.10;
Weiskel, Peoples, p.S.

42 Kipre, Villes, tome 1, p.85; Weiskel, Peoples, p.35; M.Auge, 'L'organisation
du commerce pré-colonial en Basse Cote d'Ivoire et ses effets sur
I'organisation sociale des populations coti¢res’. In Meillassox (ed.),
Indigenous, pp.153-156; J.Hargreaves, France and West Africa (Macmillan,
1969), pp.60-61.
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The Quaqua coast was not totally devoid of trading forts during
the legitimate commerce era but their presence was not
permanent. The French merchant house Victor Regis had posts at
Assinie, Grand Bassam (est.1843) and Dabou (est.1854) but these
were all withdrawn in 1857.43 Others were more permanent, such
as Verdier and Swanzy who each had around ten trading posts or
'factories' in 1871 in places like Toupah, Alepe and Tiagba but
these were mostly run by Fanti, Sierra Leoneans and Liberians as
Swanzy had long used these peoples elsewhere, meaning they
already had experience of European commercial operations.44
Thus local groups, with the exception of the eastern Nzima, were
deprived of the commercial experience of running stores. This
might not have happened had the coast been more hospitable to
navigate, enabling European traders to settle much earlier and
before they had alternative non-local experienced agents.

Marriage alliances by the Baoule were important in explaining the
west-east extension of trading routes as opposed to north-south
routes to and from the coast. According to research done by
Meillassoux,45 trade with the neighbouring Gouro was via an
"intermediary area between the Baule and the Guro . . . populated
by several groups of Baule origin, but assimilated to Guro culture".
Here, trade was affected by social considerations whereby
matrimonial compensation and prestige were important, but the
issue of whether trade was for profit or not will be returned to
later. Weiskel argued that Baoule marriage alliances with "local
populations in the context of asymmetrical power relations of the
slave trade probably did as much to consolidate Akan hegemony
in this region [west of the Comoe] as any act of forceful
conquest".46

The expansion of Akan influence and the difficulties of trading
along the Quaqua coast meant that trade networks running in an

43 Kipre, Villes, tome 1, pp.84-85.

44 1bid; G.Niangoran-Bouah, 'Historique du nom de Grand Bassam'. In
Courreges, mptoirs.

45 Meillassoux, 'Social’, pp.289.

46 T.C.Weiskel, 'Asante and the Akan Periphery: the Baule on the Western
Akan Frontier'. In Schildkraut (ed.), Golden, p.265.
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east-west direction were more important than north-south ones,
especially after the abolition of the (external) slave trade. This
argument was reaffirmed by Person who contended that the
Baoule expansion in the interior from east to west in the mid
eighteenth century may have all but ended north-south routes
which had existed until then.47 As can be seen from the map,
European goods moved up from Cape Coast to Kumasi before
either passing west via Agni territory or north-west via
Bondoukou or Bouna. Thus, a combination of political and
geographical factors meant that southern Ivory Coast was
circumvented by the major trade routes for much of the
eighteenth and nineteenth centuries.

From the 1830s, with new sources of trade being sought for
'legitimate’ commerce, the previously ignored Ivorian coast
between Fresco in the west and Assinie in the east began to
develop its own economic activities. This was based on palm oil
production by local chieftains, traded offshore with mainly British
ships. This opened up opportunities for local traders, especially
among the eastern Nzima (who had already come into extensive
contact with the British along the Gold Coast) and the Alladian
(who dominated production). Thus palm oil was exchanged for
European goods which were then exchanged for slaves from the
Baoule on the southern fringes of Baoule territory at places like
Tiassale.48

Even then, the coastal societies did not develop into major
commercial peoples like the Dioula. This is explained by the lack
of a common culture, and religion like Islam, which decreased the
chances of them coming together into trading communities. Given
time, this may have happened - after all, the Dioula network
evolved over a considerable period of time - but the
establishment of French customs posts and other restrictions
(detailed later) towards the end of the century did not give them
that time.

47 Weiskel, Peoples, pp.6-8.
481bid, pp.30, 82-83; Auge, 'Organisation’, pp.153-156.
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To summarise, a variety of factors, although individually perhaps
not very important, collectively provide considerable evidence
that the nature of the coast and coastal socities siginificantly
delayed, diluted and diverted the penetration of commercial
influences. The physically hostile nature of the coast meant there
was little trade until the mid nineteenth century and the short
period between then and French colonisation towards the end of
the century was not time enough for a group of indigenous traders
to establish themselves, with the exception of the Nzima whom, as
detailed later, were suppressed by the French. At the same time,
Baoule contacts with the Asante made trade in an east-west
direction more likely anyway.

2.5 THE ASANTE AND SAMORI EMPIRES AS AN INFLUENCE ON
TRADE

The empire of the Asante to the east and later that of Samori
Toure to the north had mostly negative effects on Ivorian trade
but were at the same time ultimately responsible for the eastern
and northern areas of Ivory Coast being more exposed to
commercial influences than western and south western areas.
Kense has asserted that "the impact of the Asante on the peoples
of the Black and White Volta river region was minimal".49 This
conclusion seems unsustainable considering the evidence from the
Kingdom of Gyaman, founded at the end of the seventeenth
century by the Abron, an Akan group fleeing from Asante
domination. Around 1740 the Asante absorbed Gyaman and,
despite several Abron uprisings, maintained their control until the
British intervention at Kumasi in 1874. Whilst this military
hegemony did not mean formal occupation of Gyaman, the Abron
were nonetheless subject to restraints. Among these was Asante
restriction on the Abron trading directly with coastal factories. In
1818, an attempt by the Abron to break this Asante control ended
in military defeat.50

49 F.J.Kense, 'The Impact of the Asante on the Trade Patterns of Northern
Ghana and Ivory Coast'. In Schildkraut (ed.), Golden, p.29.

50 Handloff, 'Gyaman', pp.252-259.
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In addition to control over Gyaman, Asante sought to monopolise
the growing kola trade of the early nineteenth century from
which the Abron in Bondoukou were ill placed to benefit as they
had no control over any of the major kola producing areas.5!1 Until
then, Bondoukou had been well located as it lay on a major trade
route from Kumasi to the Niger basin and another which linked
Kong with Hausa land. Goods passing along these routes included
kola, gold, guns, slaves, textiles and salt,52 and the Dioula
dominated much of this trade. For the Dioula, trade with Asante
was far more important than with the Abron who applied
restrictions on the trading of Gyaman gold whilst the exchange of
slaves for Kola was on a smaller scale. Thus a combination of
Dioula self-interest, geographical location and Asante power
conspired against Abron interests in trade. Further, the Dioula
consistently opposed Abron resistance to Asante dominance
fearing that trade routes would be disrupted, whilst Asante
protection of the trading centre of Bouna to the north foiled Abron
attempts to eliminate it as a competitor to Bondoukou.33

As already illustrated, east-west networks rather than north-
south ones predominated in the forest zone prior to the early
eighteenth century. European goods came from the Gold Coast and
then up to Kumasi from where they went westward into the
interior of what is now Ivory Coast, this penetration reaching
further westward during the eighteenth century as the Asante
empire expanded with the Baoule on the periphery. Because of the
direction of trade, these new Baoule migrants were effectively
dependent on the Asante empire centred at Kumasi. At the same
time, Baoule commercial links with the Asante enabled them to
gain both political and military ascendancy over the Gouro and
Dida peoples into whose land they were gradually moving.54

51 Ibid.

52 E.Terray, 'Long-Distance Exchange and the Formation of the State: the
Case of the Abron Kingdom of Gyaman', Economy and Society, 3, 3 (1974),
p.320.

53 Handloff, 'Gyaman', pp.252-259.

54 weiskel, Peoples, pp.5-9.
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Weiskel attributed this Baoule dominance to "a combination of
outright conquest and manipulation of local marriage alliances and
advantageous trading connections with the Akan commercial
system".55 The advantageous trading connections Weiskel
attributed to language (Akan) ‘and familiarity with Akan trade
routes and supply sources.5¢ Presumably this would have meant
the Baoule had superior access to arms which the Asante
purchased from the British, but Weiskel asserted that "the Baule
hegemony in the area can be explained more convincingly as the
result of a much more gradual process of economic change and
social stratification following the progressive integration of the
territory into the Akan commercial network" than by extensive
military conquests.57

The effects of Samori Toure's expansionist military activities had a
more dramatic effect on Ivorian trade. A Malinke chief from Mali,
he conquered large areas of Mali, Guinea, Ivory Coast and Upper
Volta from the 1870s to his final capture by the French in 1898.
Increasingly under pressure from French forces, he was several
times forced to abandon or partially abandon empires to seek new
ones beyond French power until making what proved to be his
last conquest, northern Ivory Coast.58 His destruction of the
commercial centres of Kong, Dabakala and Bouna in the 1890s,
together with the increasing French penetration, forever changed
the patterns of trade. From being at the hub of West African trade
before and during the nineteenth century, these northern centres
rapidly became the commercial and political backwaters which
they remain to this day. Their decline is most clearly illustrated
by population figures: Bouna had a population of around ten
thousand in 1885,59 but had declined to around one thousand by
1904.60 The destruction of these towns also meant the destruction

35 Ibid, p.6.

56 wWeiskel, 'Frontier’, pp.265-268.

57 Weiskel, Peoples, p.7.

58 Pperson, Samori, pp.20-21; Mundt, _Dictionary, p.128.

59 J. Boutillier, 'Notes préliminaires a l'étude de la ville de Bouna', Les petits

villes de Cote d'Ivoire, ORSTOM, 1, 1 (Abidjan, 1968), p.104.
60 1pid.
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of Dioula political and, to a lesser extent, commercial power
though the latter was not solely a result of Samori's conquests.

The other main effect of Samori's conquests on Ivorian trade was
the large number of slaves these generated. This boost to the
internal slave trade was especially beneficial to the Dioula and
was the principal link in trade between the northern and southern
fringes of the forest zone and beyond for much of the latter half of
the nineteenth century. Slaves from the north were exchanged for
kola, guns and other European goods coming from the forest zone
peoples, especially the Baoule, and Asante.61 Thus, whilst Samori's
empire to the north initially boosted Ivorian trade as slaves
became readily available and guns much demanded, the long term
effects were negative because of the destruction of three of the
four major commercial centres in northern Ivory Coast. The
fourth, Bondoukou, also declined as it depended on the trade
routes which passed through the north-east which Samori
destroyed.

In summary, the combined effects of the Samori and Asante
empires were largely detrimental to the interests of potential
Ivorian traders. The region subjected to Samori's scorched earth
policy has never really recovered as the ruins of the cities of Kong
and Dabakala testify62 though had this region been of the same
fertility as southern and central Ivory Coast which have
prospered from coffee and cocoa plantations, its economy would
have recovered some of its former vitality. The Asante influence
had mixed results: on the one hand, potential Ivorian traders were
suppressed lest they challenged Asante commercial interests. On
the other, Baoule links with the Akan trading network played an
important part in their becoming involved in trade. For much of
the period between the initial Baoule migrations and the mid
nineteenth century when the Quaqua coast began to open up to
external commercial demands, the only means the Baoule had of
obtaining European goods was through Asante.

61 weiskel, Peoples, pp.86-87; Griffeth, ‘Dyula’, pp.170, 175.
62 Griffeth, ‘Dyula’, p.170.

63



2.6 TRADERS AND THE CONSEQUENCES OF “PACIFICATION”:
WINNERS AND LOSERS, 1893-1918

This section traces the decline of African commercial fortunes and
the slow growth of French commercial interests during the
‘pacification’ years. ETCs arrived relatively late in Ivory Coast
compared to other territories in West Africa. In the seventeenth
century trading forts were doing brisk business on the Gold
Coast63 and French interests were established in Senegal.64 In
Ivory Coast, it was not until the 1870s that Verdier’s Compagnie
Francaise de Kong and the British company Swanzy were firmly
established. Verdier controlled most of the European trade and, as
official resident from 1878 to 1885, the political scene as well. By
successfully delaying direct colonial rule, Verdier was able to use
his political power locally to limit competition from African
traders. Additionally, he could handle conflicts between chiefs to
his own benefit and to the detriment of the interests of his
European competitors.65

As can be seen from Map 5, the first area of the new colony to be
‘pacified’ was the coastal region. Where possible, agreements were
struck with local chieftains allowing customs posts to be set up
peacefully, as happened at Grand Bassam and Assinie in 1889.66
However, villagers further west were less receptive and it was
only after the use of a gunboat and the imposition of heavy fines
that posts were installed at Grand Jack and Half Jack (now
Jacqueville) in 1890. Later that year, fifteen locals were killed
resisting the French at Grand Lahou67 but by the end of 1891, the

63 K.Y.Daaku, 'Trade and Trading Patterns of the Akan in the Seventeenth
and Eighteenth centuries’. In Meillassoux (ed), Indigenous, pp.168-181.

64 Hargreaves, France, pp.73-86; R.E.Handloff (ed.), Mauritania; a Country
Study (US Government, Department of the Army, Washington DC, 2nd
edition, 1990), p.11.

65 S. Cooney, 'Overseas Companies as Transnational Actors during the

European Conquest of Africa', Bristish Journal of International Studies, 6
(1980), p.173; P.Atger, La France en Cote d'Ivoire de 1843 3 1893 (Université
de Dakar, Dakar, 1962), pp.80-96.

66 Weiskel, Peoples, p.35; Niangon-Bouah, ‘Historique’.
67 Weiskel, Peoples, pp.35-38.
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MAP 5: PRINCIPAL ADMINISTATRATIVE CENTRES AND DISTRICTS (with

foundation dates). IVORY COAST 1912-16
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French had secured fiscal control of the coast through seven
customs posts.68

The declaration of Ivory Coast as a French territory in 1893 also
presented the new Governor, Binger, with the opportunity to
squeeze out Anglophone influences - British companies, Sierra
Leoneans and Liberians - along the coast from Tabou to
Sassandra.69 Prior to this, during Verdier's residence,
discriminatory measures had been taken against non-French
European companies and many Anglophone blacks were also
expelled from the territory.’0 Among those to suffer were English-
speaking Nzima traders from western Gold Coast who had
expanded their activities into every major town in the area by the
late nineteenth century. Their dominance in the distribution of
European and other goods in the interior of the coastal region was
opposed by the French as a hindrance to the expansion of French
traders and because of the Nzima's British connection at a time of
intense imperial rivalry.7!

With a customs post at Jacqueville, trade between the local
Alladians and the British, Liberian and Sierra Leonean interests
suffered, largely to the detriment of the prosperity of indigenous
Ivorians who lost their trading partners.’2 A decline in the price
of palm oil around the same time further undermined Alladian
prosperity’3 as did the establishment of ETCs which dealt directly
with local producers or through chiefs, thereby cutting out
intermediaries.’4 At Grand Lahou, the local Avikam rubber
producers suffered because of the imposition of French customs,
the arrival of first Nzima and then French and Senegalese
intermediaries and finally the collapse of rubber prices in 1913.75

68 Hargreaves, Partitioned, p.53.

69 Kipre, Villes, tome 1, pp.89-95.

70 Niangoran-Bouah, ‘Historique’.

71 Weiskel, Peoples, pp.83-84.

72 G.Courreges, 'Jacqueville'. In Courreges, Comptoirs.

73 Weiskel, Peoples, pp.35-36.

74 Auge, ‘Organisation’, p.156.

75 G.Courreges, 'Grand Lahou'. In Courreges, Comptoirs; Lauer, ‘Doo’, p.89.
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The eventual establishment of customs posts in key towns like
Tiassale near the end of the century spelt the end of the
dominance of the African trader. In 1891, three French missions
from Grand Lahou into the Baoule interior failed.’6 This was but
the beginning of over twenty years of Baoule resistance.’’ Further
north, the supply of slaves was cut off by the French at Bouake in
1898. The effects of this were felt not only by the Dioula but also
by their trading partners, the northern Baoule chiefs who, short
on slaves to trade, could not repay their debts for European goods
purchased through the exchange of slaves with the southern
Baoule. Thus the economic situation of both the Dioula and the
Baoule was weakened.”8

But the French attitude towards the Dioula was not detrimental in
all contexts. Dioula interests in the south were promoted by the
French above those of the Anglophone Nzima. They were seen by
the French as a vital link between European commercial interests
and the mass of potential African consumers. One example of this
was the way they integrated European goods into African trade by
purchasing rubber, coffee and cocoa from indigenous producers to
sell to European trading houses and peddling European goods to
the producers of these primary products. Hence Lewis described
the French view of the Dioula as "a catalyst, an agent de change,
inducing an upward spiral of economic growth ultimately
beneficial to the indigenes as well as the colonial power".79 Their
decline, when it came, was rapid and due to a combination of
factors.

The already mentioned restrictions on the slave trade were
followed in 1908 by the outlawing of slave ownership. The French
also imposed a head tax from 1910 and restricted the trade in
guns.80 These factors, combined with the increasing volume of
cheap manufactured cloth from Europe which led to a fall in prices

76 Hargreaves, Partitioned, pp.53-54; Auge, ‘Organisation’, p.156.

77 Weiskel, Peoples, pp.33-210.

78 Ibid, pp.86-91, 109-110.

79 Lewis, ‘Dioula’, p.288.

80 weiskel, Peoples, pp.178-182; Launay, Traders, p.80. In some areas the tax
was imposed earlier. See Mundt, Dictionary, pp.81-82.
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for Dioula weavers situated predominantly in the north,8!
deprived the Dioula of both labour (slaves were used for
porterage) and capital. In 1913 the government barred them from
trading in Gouro areas. This was ostensibly to avoid hostility from
the local population but, Meillassoux claimed, the real reason was
to remove competition to European concerns. The Gouro were now
obliged to sell their produce to Europeans in Dimbokro or
Bouake.82

Although the north remained relatively calm throughout these
years,83 the Senoufo, Malinke and others still had to pay taxes and
supply labour like the rest of the territory.84 Others like the Dan
in the west and the Abe in the south east were less inclined to do
so without a fight. In 1908 five Dan villages were burnt and the
people fined. In 1910 the Abe rebelled and, true to Governor
Angoulvant’s form, were brutally suppressed with severed heads
displayed on pikes in villages and railway stations.85 In 1911 the
Chambre de Commerce expressed concern at the effects on trade
of the migration of eastern Ivorians to Gold Coast to escape the
harsh French head tax.86 The years up to 1914 were thus ones of
repression, taxation and forced labour for Ivorians.

As the French imposed their rule so they were able to introduce
the franc at the expense of local currencies such as gold dust,
cowries and manilles (iron rods weighing about 140 grams), as
well as English currency, widely used in the east from the 1890s.
The diffusion of the franc in the territory was aided by
administrative restrictions on the use of local currencies, the

81 Launay, Traders, p.83.
82 (C.Meillassoux, Anthropologie économique des Guro de Cote d'Ivoire
(Mouton, Paris, 1964), p.300.

83 The reasons for this are probably in part related to the Samori wars, the
politics of the Senoufo chief Gbon Coulibaly and the terrain. See Launay,

Traders, pp.13-47; Mundt, Dictionary, p.47; Foreign Office, Ivory Coast

(Handbooks prepared under the direction of the Historical Section of the
Foreign Office - No 117, 1919), pp.9-10; Lewis, ‘Dioula’, pp.273-307.

84 J.B.Webster, A.Adu Boahen and M.Tidy, West Africa since 1800 (Longman,
new edition, 1980), pp.187-188; Mundt, Dictionary, pp.68-69.

85 Manning, Francophone, pp.64-65; Cangah and Ekanza, Textes, pp.105-108.

86 ANCI, carton 1QQ8 / file V-11-275: Chambre de Commerce, Procés-verbal
de la ler séance du 13 fevrier 1911, .
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presence of troops with money to spend and, most significantly,
its rapid adoption by indigenous traders, especially the Dioula.87
Africans found "they were no longer tied to the firm which bought
their produce"88 and thus "embraced the new system willingly
because it gave them the means of striking a better bargain".8?
Nonetheless, it is likely that some lost out on conversion as
happened in southern Nigeria.?0 European firms were not so
enthusiastic though: Verdier was amongst those who opposed it91
because "as long as barter and transitional currencies remained
firmly entrenched, newcomers were at a severe disadvantage, for
they had to master the complexities of a pre-industrial monetary
system, itself a serious barrier to entry".92

Even by the first world war there were no European trading
stations in the west and centre west regions of the territory?3
probably in part because ‘pacification’ was not yet complete94 and
in part because many of what are now large or medium sized
towns were then little more than villages.?5 There were also no
railways and few if any all-weather roads. There was thus a
marked concentration of trading outlets in regions which had been
'pacified’ and/or had some form of transport. Among the
companies represented in the various towns were Erbe Freres,
Compagnie Bordelaise des Comptoires Africaines, Seguir et Goux,
Compagnie Commerciale de la Cote d’Afrique (CICA),96 Compagnie

87 Y.d'Alepe, 'L'imposition de la monnaie francaise en Cote d'Ivoire au début
du XXeéme siecle’, IHAAA, 10 (juin 1988), pp.81-99; Hopkins, Economic
History, pp.150-151.

88 Hopkins, Economic_History, p.150.

89 Ibid, p.151.

90 See J.S.Hogendorn and H.A.Gemery, ‘Continuity in West African
Monetary History? An Outline of Monetary Development’, AEH, 17 (1988),
pp.138-139.

91 d'Alepe, ‘Monnaie’, pp.94-97; Hopkins, Economic History, p.151.

92 Hopkins, Economic History, p.151.

93 Kipre, Villes, tome 2, p.40.

94 ORSTOM and IGT, Atlas de Cote d'Ivoire (Ministére du Plan, Abidjan, 1979),
section Dla. :

95 Kipre, Villes, tome 1, pp.69-82.

96 ANCI, 1QQ2/V-4-211: letter (1910): letter from Compagnie Bordelaise des

Comptoirs Africains (1910): letter from Seguier et Goux (1910): letter from
Compagnie Commerciale de la Cote d'Afrique (1910).
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Francaise de la Cote d'Ivoire (CFCI)%7 and Compagnie Francaise de
I'Afrique Occidentale (CFAO, which had bought out Swanzy’s

interests).98

TABLE 1: NUMBER OF EUROPEAN TRADING OUTLETS IN IVORY COAST TOWNS,

1914-15

TOWN REGION NUMBER OF OUTLETS
ABIDJAN SOUTH EAST between 10 and 14
AGBOVILLE SOUTH EAST between 1 and 4
ALEPE SOUTH EAST between 1 and 4
ASSINIE SOUTH EAST between S and 9
BONDOUKOU EAST between 1 and 4
BOUAKE CENTRE between 10 and 14
DABAKAIA NORTH between S and 9
DABQOU SOUTH EAST between 1 and 4
DIMBOKRO CENTRE between 10 and 14
GRAND BASSAM SOUTH EAST 15 or more
GRAND LAHOU SOUTH WEST between 10 and 14
KORHOGO NORTH between 5 and 9
ODIENNE NORTH between 1 and 4
SASSANDRA SOUTH WEST between 10 and 14
SOUBRE SOUTH WEST between | and 4
TABOU SOUTH WEST between 1 and 4
TIASSALE SOUTH EAST between 5 and 9
TOUMODI CENTRE between 5 and 9

Source: Kipre, Villes, tome 2, p.40.

However, this European presence was uncertain and impermanent
in the early years and some companies seem to have been taken
over by others. For example, in Korhogo there was subsequently a
decline in outlets for by 1923 there were only three left.?9 At
Tiassale in 1906 there were 49 trading interests, owned by French
and British as well as Senegalese, Guinean, Sierra Leonean, Fanti
and others,!90 but the outbreak of war in 1914 caused many of
the European concerns to withdraw. Similarly, in 1914, there were
five ETCs at Zuenuela, two at Sinfra and six at Bouafle but by the
beginning of 1915 all had left due to the economic effects of the

97 ANCI, 5356/QQ-XV-23-9: 'Activités de la CFCI en Cote d'Ivoire' (1939).

98 Mundt, Dictionary, p.44.
99 ANCI, 1QQ82/XX1-12-4: report, 'Cercle de Kong' (1923).
100 weiskel, Peoples, p.157.
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war. In 1919 there was only one shop in the region at Sinfra.101
Even Dimbokro, reaping the benefits of the newly constructed
railway line with thirteen commercial houses opening up between
1910 and 1915, did not emerge unscathed as many had departed
by 1920.102 Where there was a trading station there was also an
administrative or military post but the presence of one or the
other of the latter did not necessarily imply the presence of the
former. For example, in 1914-15, there were administrative or
military posts at Man, Toulepleu, San Pedro, Daloa, Guiglo, Seguela,
Ferkessedougou, Bouna and Abengourou but none of these towns
had a European trading company presence.l03

Another major problem for trading firms was transport. As van
der Laan observed “While the rate of advance of an army depends
on the ability of the quartermaster to send supplies up, the
advance of the firms was restricted by the opportunities to send
supplies back”.104 These opportunities were limited up to the First
World War, apparently because "the firms were unwilling to buy
and store produce unless it could be carried to the coast by
European transport."!05 The dense forest in areas not yet 'pacified’
might well have made the possibility of African transport both too
dangerous and uneconomic as fleeing villagers often took off for
the forest with their guns.106 Consequently, trading posts were
located where there were roads, railways or navigable rivers.107
The late colonisation of Ivory Coast entailed the late development
of roads and railways which meant that transport by rivers and
lagoons was at first the only means of meeting European
requirements. The lagoons were invaluable in this respect for they
stretched some 400 Kms from beyond Grand Lahou to Assinie,108
hence the concentration of outlets in this south coastal region.

101 Meillassoux, Anthropologie, p.300.
102 g Bredeloup, Negociants au long cours (I'Harmattan, Paris, 1989), p.39.

103 Kipre, Villes, tome 1, p.119; Kipre, Villes, tome 2, p.40.

104 HL.van der Laan, 'Modern Inland Transport and the European Trading
Firms in Colonial West Africa’, CEA, 21, 84 (1981), p.548.

105 1pid.
106 See, for example, Lauer, ‘Doo’, pp.75-97.
107 yan der Laan, 'Transport’, p.548.

108 G.Rougerie, ‘Le port d'Abidjan’, Bulletin de V'Institut Francaise d'Afrique
Noir, 12, 3 (1950), pp.762-763.
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However, though Ivory Coast has three major rivers, transport by
this means was restricted, for the Comoe and the Bandama were
navigable for only 60 and 70 kms respectively.l09 Whilst trading
between towns like Grand Bassam and Bingerville in 1910 proved
feasible,!10 operations with the interior beyond these limits meant
African traders coming south to the Europeans rather than
Europeans venturing further north. Railway construction did not
begin until 1903, ten years after formal colonisation, and it took a
further nine years for it to reach Bouake. The 1914-18 war put a
halt to construction.1l! The railway also opened up the Baoule
interior for the trading houses, greatly stimulating those towns
through which it passed - Agboville, Dimbokro and Bouake - as is
proven by the number of trading concerns which had installed
themselves there by 1915.112 All-weather roads were virtually

non-existent north of Abengourou or west of Dabou before
1920.113

The final major factor in determining the location of factories
concerned the sources of goods for export. During the first decade
of the twentieth century the principal exports were palm oil,
timber, rubber, gold dust and palm kernels. These came almost
exclusively from the south and especially the south east, hence
the early concentration of trading interests in this area.ll4 Supply
sources become an increasingly important consideration as
transport and especially security become more minor factors in
the inter-war years (on which more later).

The First World War setback French trade in Ivory Coast. French
personnel were in short supply. The Governor General of the AOF,
van Vollenhoven, noted that 75% of those employed by the French
companies had left by 1917. This exodus also brought a halt to

109 1. Gbagbo, 'Notes sur la mise en place des structures coloniales
d'exploitation économique de la Cote d'Ivoire (1899-1908)', IHAAA., 7 (1981),
p-12.

110 ANCI, 1QQ2/V-4-211: letter, CFAO to Lt.Gov of Ivory Coast (January 5
1910).

111 ORSTOM and IGT, Atlas, section D2a.
112 Kipre, Villes, tome 2, pp.39-40.

113 Bollinger, Marketing, p.49.
114 Gbagbo, 'Notes', pp.23-30.
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most public works,!15 slowing the penetration of the territory by
European concerns. At the same time, foreign companies gained at
the expense of French ones as British personnel, unlike their
French counterparts, were not mobilised.!16 Overall, the war led to
a decline in the barter terms of trade in addition to a fall in
volume.!!7 Conditions for Africans also worsened. Already
sparsely populated and under pressure to produce more food for
the war effort, young Africans were recruited into the army,
thereby further depleting the labour force. Just under seven
thousand able bodied men were recruited in 1915-16, mostly
against their will. Many evaded recruitment by fleeing from
villages into the bush.!18 Others rebelled and "the wide-scale
revolts provoked by the recruitment reduced trade in many areas
of the Federation".119 Crowder and Osuntokun also quote the
Administrator of the Cercle of Ouagadougou as saying "A new
exodus of men would be disastrous for the economy".120 Even the
repressive Angoulvant, near the end of his stint in Ivory Coast,
warned the Governor-General of the consequences of forced
recruitment.!2! In summary, African traders were in a weaker
position than ever because of ‘pacification’ whilst European
interests, although not always prospering, gradually began to
establish their dominance in the commercial sector.

2.7 TRADERS AND THE EXPORT ECONOMY, 1919-1939

The period 1919 to 1939 covers the years when the two-way
trade of primary produce exports and manufactured imports
became the most influential factor in the economic life of
indigenous Ivorians. ETCs, the dominant traders in the Ivorian

115 M.Crowder and J.Osuntokun, 'The First World War and Africa'. In

JF.A Ajayi and M.Crowder (eds.), History of W frica, volume 2
(Longman, 2nd edition, 1987), p.569.

116 1bid, pp.569-570; Crowder, Rule, p.263.

117 Hopkins, Economic History, p.184.

118 Crowder and Osuntokun, ‘First’, pp.558-566; Cangah and Ekanza, Textes,
pp.112-113; Lauer, ‘Doo’, pp.92-95. '

119 Crowder and Osuntokun, ‘First’, p.569.

120 1bid.

121 Crowder, Rule, pp.260-261.
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export-import economy, were typified by large capital resources,
access to overseas credit, operations frequently stretching over
several colonies and their organised, hierarchical structure.l22 The
headquarters were located in a major city of the metropole such
as Paris, Bordeaux or London. The next most senior person in the
chain of command was usually located in Dakar and had control
over his company’s operations in French West Africa. Immediately
answerable to the Dakar agent were the senior local agents in the
colonial capitals. Beneath him were regional agents who in turn
controlled perhaps three or four factories in local small towns and
villages where produce was bought.123 Regional agents were
European!24 ysually living in accommodation close by the store.l25
Factory agents were usually Africans, mostly Senegalese, Fanti or
Nzima,126 a legacy of some of the issues tackled in earlier sections.

For much of this period almost the only consumers of most
processed foods were Europeans. Food was never a major trading
item between Europe and West Africa before colonisation.127
Initially, such a trade would have been impractical given the
problems of preserving and carrying enough food for a ship's crew
from the sixteenth to eighteenth centuries. By the early twentieth
century, if not before, items such as tinned meat were available in
the territory.!28 The war of 1914-18 led to a decline in processed
food imports because of British and French factories
manufacturing for war and a lack of sea transport.!129 By the
1920s though there was a fair range available in Ivory Coast,

122 Gbagbo, 'Notes', p.30.

123 1pig; T.R.Young, West African Agent (Heath Cranton, 1942), pp.25, 38;

A.L.Bonnefonds, 'La transformation du commerce de traite en Cote d'Ivoire
depuis la dernier guerre mondial et l'independance’, Cahiers d'OQutre Mer,

21, 84 (1968), pp.396-397.

124 ANCI, 5356/QQ-XV-23-9: 'Activités de la CFCI en Cote d'Ivoire’ (1939).

125 Young, Agent, p.74.

126 Gbagbo, 'Notes', p.30.

127 w.0.Jones and C.Merat, 'Consumption of Exotic Consumer Goods as an
Indicator of Economic Achievement in Ten Countries of Tropical Africa’,
Food Research Institute Studies, 3, 1 (Febuary 1962), p.38; Hopkins,
Economic_History, p.129; Eltis and Jennings, ‘Atlantic’, pp.936-959.

128 ANCI, 1QQ7/V-37-81: AOF, 'Cahier des charges speciales' (1909); ANCI,
1QQ2/V-4-211: invoice, CFAO to Le Service des Travaux Publics (March 1909).
129 ANCI, 1QQ8/V-11-275: letter, AOF to Chambre de Commerce (July 31 1915).
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mostly imported by the major companies though some delicacies
were brought by travellers from Europe and, probably, company
and government officials returning from leave. A British agent for
Woodins in Ivory Coast in the late 1920s and early 1930s
mentions such items as tea, tinned lobster, pickles, macaroni,
sausages, sardines and even Chivers' strawberry jelly.130

Whilst the years between the war and the depression saw an
expansion in the economy, a brief but sharp slump in 1920-21
heralded the dominance of a few large companies in the import-
export business.!3! According to Cangah and Ekanza there were
eighteen 'principal’ import-export firms in 1931, down from thirty
two in 1920.132 Despite this dominance of the large companies in
external trade, the twenties boom, modest though it was, allowed
the creation of new small enterprises. Of the 237 businesses
registered at the Chambre de Commerce in Grand Bassam (the
colonial capital) between 1898 and 1930, 83% were founded
between 1920 and 1930.133 Whilst the depression of 1929 put an
end to many of smaller operators,!34 the number of companies
continued to increase but the big ones became even bigger, partly
through takeovers of rivals.135

In 1930 the principal companies possessed around 200 trading
posts in Ivory Coast.136 Numbers of the big three (CFAO, Société
Commerciale de 1'Ouest Africain, or SCOA, and CFCI) rose very
rapidly in the years leading up to the war for by 1938 CFCI alone

130 Young, Agent, pp.31, 101, 120, 133, 156, 157; ANCI, 1457/X-54-14: Fiche de
Renscignements (1936); ANCI, 5294/111-28-25: court notes, divorce case Aka
vs. Agba, Abidjan (November 3 1928).

131 Crowder, Rule, p.287; J.F.A.Ajayi and M.Crowder, ' West Africa 1919-1939:
the Colonial Situation'. In Ajayi and Crowder (eds.), History, p.594; Hopkins,
Economic History, p.184.

132 Cangah and Ekanza, Textes, p.139. The authors failed to define

'‘principal’ but were probably referring to companies which imported
and/or exported regularly as opposed to those which did so perhaps just
once or twice a year.

133 Kipre, Villes, tome 2, p.36.
134 1bid, pp.36-37, 88.

135 Ibid, p.84.

136 Ibid, p.41.

75



had 117 outlets.137 CFAO also expanded, the company's number of
factories in West Africa as a whole approximately doubling to 411
between 1930 and 1939.138 The only figures available for Ivory
Coast show CFAO and SCOA's outlets increasing between 1914 and
1929 from six and seven to 25 and 24 respectively.!39 It was not
until after 1931 that the big three really expanded into the
northern region,140 perhaps partly due to the demise or takeover
of smaller companies during the depression. Those that survived
included Escarre, Trabucato and Commercial du Nord de Cote
d'Ivoire (CNCI).141

The dominance of imports and exports by the largest companies
was a common pattern throughout West Africa: in 1939, seven
firms controlled two thirds of external trade.!42 In Ivory Coast in
1938 five firms (Africain Francaise, CFCI, CFAO, SCOA and CICA)
handled 68% of exports and 75% of imports (in weight).143 One
important factor in this dominance was the role played by the
administration in the early 1930s when the government, under
considerable pressure from metropolitan business interests linked
to the companies, reduced some export taxes. The reasoning
behind this was that the efficient evacuation of resources from
overseas territories would be beneficial to the metropole. Whilst
all companies benefitted from this, for some it was not enough to
stave off liquidation or a takeover and the administartion did
nothing to prevent the increasing dominance of a few big firms.144
However, not all colonial administrators were sympathetic to the

137 ANCI, 5356/QQ-XV-23-9: 'Activités de la CFCI en Cote d'Ivoire' (1939)
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firms' 'plight' and the companies themselves were mindful that if
producers were squeezed too much on the prices they were paid,
consumption of imports would be adversely affected. Nonetheless,
SCOA and CFAO profits for West Africa as a whole remained
healthy until the Second World War.145 This position of strength
was aided by the colonial administration's system of export
subsidies from 1935 which favoured the big firms.146

Transport in the interwar years became increasingly less of a
consideration in firms' decisions where to locate stations. By 1928
the railway had reached Ferkessedougoul4? but by then the lorry
was already in use. The European companies' greater capital
resources initially enabled them to compete more vigorously with
African and Lebanese traders and led to increased penetration of
the interior.148 By 1923 there were 56 vehicules utilitaires in
Ivory Coast, a figure which rose by 1,118 to 1929 and by 3,180
between 1930 and 1938.149

With the increasing using of lorries the road network began to
expand but it was not until the 1930s that the northern and
western areas became more accessible, aided by other
improvements in communications such as the telegraph.!150 Thus
the pattern of distribution of trading factories and warehouses in
1929-30 showed a higher than ever concentration of
establishments in the south east and along the railway. In the
north, Bondoukou, Odienne, Dabakala and Korhogo also declined,
their distance from Abidjan and lack of exportable produce
probably being crucial. The old trading crossword town of
Tiassale, located away from the railway, declined whilst towns in

145 Hopkins, Economic History, pp.172-184; C. Coquery-Vidrovitch, 'L'impact
des intéréts coloniaux: SCOA et CFAO dans l'ouest Africain, 1910-1965', JAH,
16, 4 (1975), p.596-609.
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the centre west and west like Man, Daloa, Gagnoa, Bouafle!5! and
Lakotal!52 were limited to a few outlets.

Supply sources were also important. The four main producing
regions by 1948 were the lagoon areas and the districts of
Agboville, Dimbokro and Abengourou.!53 The gradual
diversification of supply sources, combined with improved
transport facilities, saw a dispersion of trading houses. The
distribution of commercial enterprises in 1936 showed that,
although the Akan areas were still dominant, the west was fast
developing major commercial centres with increased exploitation
of the region.154

Competing with ETCs were independent operators. These were
small scale with low capital resources, often family owned, and
run by Europeans, Lebanese or other Arabs. They generally acted
as intermediaries between African producers and small traders
and big trading houses.!55 The main advantages which
independents, particularly the Lebanese, had over the trading
houses were flexibility, lower operational costs through the use of
family labour, and better knowledge of market conditions and
African traders.!56 Compared to other territories such as Senegal
and Guinea, the arrival of large numbers of Lebanese in Ivory
Coast occurred relatively late.157 In 1909 there were four,158 in
1923, 56,159 and in 1940, 777.160

151 Kipre, Yilles, tome 2, p.4l.
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Early Lebanese migrated principally because of economic
conditions in Lebanon where land was in short supply whilst
agriculture, industry and commerce were in recession. For some
the destination was West Africa. But many who had originally
intended to go to America never made it because, on reaching
Marseilles for an America bound ship, they found the fare beyond
their resources, or were tricked into believing that they were
heading across the Atlantic but instead found themselves bound
for West Africa. Some failed to satisfy U.S. health requirements. A
further reason was that West Africa provided plenty of
opportunity for self-advancement,16! where "business offered a
challenge to their courage and integrity” and "would enable them
to become independent and establish a sense of importance”.162

Arriving in Ivory Coast, the Lebanese migrant had few options.
The administration and agriculture were beyond his reach, the
former because of nationality and sometimes illiteracyl63 and the
latter for financial reasons. This left them with little option but
commerce as it required little starting capital. Beginning as
penniless hawkers, many gradually built up enough capital to
acquire a business premises, and to bring over relatives from
Lebanon. Lebanese outlets were independent in that, unlike the
commercial houses, they were rarely financed or directed from
outside the territory. Nor were they vertically integrated like
ETCs. By the 1930s they were important intermediaries between
the trading houses and African producers and traders.!64

161 Kaniki, ‘Psychology’, pp.139-140; Tirefort, ‘Baudit’, p.65, Crowder, Rule,
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The success of Lebanese traders had much to do with the way
they organised their enterprises, giving them some important
advantages over their rivals. They used family labour to cut costs
whilst money was also saved because of a lower personal
consumption rate. This meant the Lebanese could trade with
lower prices, thereby increasing the number of customers and
turnover. A further inducement to African customers was the
greater willingness of the Lebanese to grant credit, aided by their
ability to judge clients' creditworthiness because of the closer
contact they had with Africans than did Europeans.165

Another advantage of the Lebanese over trading houses was
flexibility. The independent trader did not have to wait for orders
from above to raise or cut prices and thus he was better able to
adapt to rapidly changing market conditions.166 The Lebanese
were also willing to locate enterprises in small towns as yet
commercially unexploited by Europeans, being afraid neither of
the harsh living conditions nor the financial risk involved.167 In
terms of cumulative advantages, second and subsequent
generations of Lebanese were well placed. Many were brought
over by relatives who had made good!68 and the obvious career
after working for the relative was one where the experience
gained could be used.

According to 1940 census figures, there was a marked
concentration of Lebanese in the south east and centre of the
territory. Bondoukou excepted, there were no Lebanese north of a
line running from Abengourou to Bouake to Man.169 This pattern
corresponds to the main produce gathering areas and is probably
an indication of the emphasis they placed on acting as
intermediaries between buyers and producers. The majority of
other Lebanese worked with coffee and cocoa in the Gagnoa-Daloa
region.170

165 1bid; Bauer, Trade, pp.115-118.

166 Ibid.
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Since the early colonial years African traders operated under the
most difficult conditions. Few owned stores: most were involved
either in long distance trade, hawking or as intermediaries during
the colonial period!7! but some had substantial resources.172 As in
the precolonial years, the Ivorian trader remained almost a
stranger in his own country when dealing with fellow
'‘professionals’. Whilst elements of the indigenous population
undoubtedly benefited from the colonial export economy, the
majority found life difficult under the dual burdens of the head
tax and forced labour which had first been imposed before the
1914-1918 war. Witness the continuing migration from eastern
Ivory Coast into Ghana: estimates of the numbers involved run
into the tens of thousands seeking the more liberal British rule.173
The immediate post war period saw few gains for Africans except
perhaps in one area: the departure of many French administrative
and commercial personnel during the war had necessitated
training Africans for jobs previously held by Europeans.l174
However, in 1918-19 there were only 50 Ivorians attending
colonial schools as against 72 from the much smaller colony of
Dahomey.175

During the 1920 slump it was African commercial interests that
suffered the most as their capital reserves were inadequate to see
them through difficult times. Once the Great Depression hit, few
survived in the import-export business.!76 In internal trade,
Africans faced increasing competition from the Lebanese who
began to replace them as the principal intermediaries between
producers and exporters.!?7?7 They also suffered from the
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increasing competition of European outlets in interior towns which
would have stifled any emergence of African wholesalers of
processed food. All that was left was the trade in such items as
kola and dried fish: even the trans-Saharan trade no longer
offered the chance to make fortunes as coastal sources were now a
cheaper alternative.l78

With a few exceptions, it was not until the early 1930s that
Africans acquired interests in motorised transport,!179 by which
time it can be argued that ETCs and the Lebanese were too firmly
entrenched to be dislodged easily. Given that Ivory Coast was a
settler economy with African plantation owners discriminated
against, especially concerning forced labour, the inability to
accumulate the necessary starting capital probably dictated the
late development of African transporters. Even after World War
Two most were involved in carrying passengers rather than
goods,!80 African traders and planters not having the resources to
compete with the Lebanese. The settlers presence thus appears to
have been crucial, their moving to Ivory Coast influenced perhaps
by the lack of production for the market during the precolonial
period. The use of forced labour would have reinforced the settler
dominance over indigenous planters.

The Depression that began in 1929 saw tax rates for Francophone
Africans effectively double by 1934 due to the fall in export
prices.!81 This left less to spend on non-essential goods which in
turn meant a decline in internal trade and fewer opportunities for
Africans as well as others in trade.182 The pattern of the location
of African establishments in 1936 showed some interesting
variations from those of the Lebanese and ETCs. For Africans,
three of the four towns with over twenty outlets were in the west
or centre west (Daloa, Guiglo and Danane). Some western towns
had no European presence but between 11 and 20 African outlets

178 Crowder, Rule, p.294.

179 1bid, p.44. ,
180 C.Boone, 'Commerce in Cote d'Ivoire: Ivorianisation without Ivorian
Traders', JMAS, 31, 1 (1993), p.76.

181 Manning, Francophone, p.51.
182 Ajayi and Crowder, ‘Situation’, pp.596-597.
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(Toulepleu, Tai).!183 The probable explanation for this was that the
isolated location of these towns meant there was less competition.

Of the African traders in the territory many were non-Ivorians.
These included Senegalese, Nzima, Mossi, Fanti, Dahomeans and
Togolese in addition to Ivorian Alladians and Dioula.184 For
Ivorians the export economy was probably a more attractive
option. The smallholder could earn more than a district
commissioner in the 1920s185 and they were more likely to own
land than foreign Africans. However, the decline in export prices
in the 1930s meant they had to work harder for less reward!86
whilst, at the same time, the administration continued to provide
forced labour to French competitors.187 There would thus have
been less time for Ivorians to trade on the side. In summary, the
years 1919 to 1939 saw the dominance of a few big ETCs in the
two-way trade, the continued undermining of African commercial
interests and a steady increase in the influence of Lebanese
traders.

2.8 TRADERS, ECONOMIC DIVERSIFICATION AND NEW COMMERCIAL
OPPORTUNITIES, 1940 TO CIRCA 1956

The theme of this section is the diversification of the economy and
the mixed implications this had for European, Lebanese and
African traders. The Second World War had a similar impact on
Ivory Coast as in other Francophone territories. Until the fall of
France, the colony was required to supply goods for the
metropole. However, maritime transport was restricted: only 50%
of the banana crop for the first half of 1940 was exported.
Additionally, the increased price of petrol made internal transport

183 Kipre, Villes, tome 2, p.91.
184 weiskel, Peoples, p.157; Kipre, Villes, tome 1, pp.143-148; Kipre, Villes,
tome 2, pp.95, 118; Bredeloup, Negociants, p.40.

185 M.Gbetibouo and C.Delgado, ‘Lessons and Constraints of Export Crop-Led
Growth: Cocoa in Ivory Coast. In L.W.Zartman and C.Delgado (eds.), The

Political Economy of Jvory Coast (Praeger, New York, 1984), p.121.
186 Manning, Francophone, p.51.
187 Hopkins, Economic History, p.220.
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more expensive and other items also saw sharp price increases.
For example a machete which cost five or six francs in 1939 cost
15 or 20 francs in 1940.188 Disruption to peoples' daily lives was
inevitable as extra demands were made. But almost before the
mobilisation of resources had begun, France fell to the German
onslaught.189

From July 1940 to November 1942, Ivory Coast was under Vichy
control and thus blockaded by Allied forces.190 Exports fell from
173,600 tonnes in 1939 to 47,100 tonnes in 1943 and imports
from 105,200 tonnes to 18,400 tonnes for the same years.19!
Rationing was imposed and distribution controlled through the
trading houses, much to the ire of elite Africans who found they
were not among the priority recipients of concentrated milk and
other processed foods.!92 For the non-elite, rationing probably
meant little as the demise of export crops meant less cash income
and because the French territories were self-sufficient in essential
foodstuffs.193 Needless to say, African traders in manufactured
imports became even more marginalised whilst African producers
were overtly discriminated against. For example, African planters
had to pay 75 francs for a machete during Vichy whilst the
favoured European planters paid only 25 francs.194

188 1..Gbagbo, La Cote d'lvoire: économie et société 3 la veille de
l'indépendance (1940-1960) (Harmattan, Paris, 1982), pp.8-14.
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190 N.Lawler, 'Reform and Repression Under the Free French: Economic
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(1990), p.88; Hopkins, Economic History, pp.184-185.
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With the switch to Free French rule, conditions for Africans
worsened as rationing continued and Cercle administrators were
given unrealistic production targets for goods like rice which also
meant heavier labour burdens on Africans. One Cercle
administrator, on being ordered to supply honey and perhaps
impatient with his superiors’ ignorance of local resources, replied
with a telegram reading "Agreed Honey Stop Send Bees."195 Efforts
to control the rice trade angered trading houses and Africans alike
as artificially low prices were imposed. African -traders were
better off in Gold Coast where imported goods were more
abundant and cheaper as rationing was less strictly enforced.196
Perhaps the best summary of this period for Africans is provided
by Lawler: "low [producer] prices, scarce imports, groups
uninvolved in cash markets, and poor working conditions."197

The political and social reforms which were to occur over the next
fifteen years had little direct effect on commercial activities
except in two, albeit very important, areas. The first was the
increasing likelihood of independence, a reality which helped lead
to changes in ETC commercial strategies. The other area was the
abolition of forced labour in 1946,198 an event which proved an
enormous boon to Ivorian peasants who were now well placed to
abandon any needs or desires to engage in less financially secure
tertiary activities.

From 1903 to 1946 public investment in French West Africa
amounted to an estimated CFA 46 billion (1956 values). Between
1947 to 1956 CFA 170 billion was pumped into the colonies under
the Fonds d’Investissement pour le Développement Economique et
Social (FIDES).199 As Suret-Canale remarked, ‘“circumstances
(France and Europe were in ruins) led to plans for a more

195 Lawler, ‘Reform’, p.94.
196 Ibid, pp.95-96; M.Crowder, 'The 1939-45 War and West Africa'. In Ajayi
and Crowder, History, p.677.
197 Lawler, ‘Reform’, p.96.
198  j Suret-Canale, 'French Tropical Africa: the Economic Background.' In
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systematic and rational development of resources which the trade
economy had theretofore left fallow”.200 This expense was
justified because "The metropole decided to make capital
investments . . . to foster an economic development by which it
would profit".20! Further, with increasing agitations for greater
indigenous political participation, the French were doubtless
aware that "political choice is conditioned by the nature of
economic development".202 There was little industry and the
infrastructure was underdeveloped, largely because Ivory Coast
as “a ‘national’ economy has never developed. The productive
coastal regions have been tied to the world market rather than to
their own hinterlands”.203 Berg illustrated this point well when he

stated that

In 1951 the littoral fringe of F.W.A......grouped about 7 million
people in 500,000 square kilometres. From this region came 91
per cent of the value of exports in that year; the ‘continental
sector’ of around 12 million people and four million square

kilometres produced the rest204

As private capital was only forthcoming when profits were
“immediate, assured, and high”, it was left to public resources to
be used to develop and modernise transport and communication
facilities to create a national market. There was also a perceived
need for planning as initiated in Europe.205

Of the funds made available for investment in production, much
went into agriculture but little directly to industry. More
important were the results of the large investments in
infrastructure.206 The Vridi canal was opened in 1950, the road
network increased substantially (634 km of tarmac was laid down
between 1948 and 1961) and investments were made in

200 suret-Canale, ‘Background’, p.451.
201 Y Person, 'French West Africa and Decolonisation.' In Gifford and
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improving lagoon transport.207 Ivory Coast and the other colonies
became even more dependent on France economically (which
partly explains most African leaders hesitancy in pursuing
independence). The metropole dominated external trade,
subsidised some exports, had created the not unbeneficial but
dependency re-inforcing Franc zone and effectively ran the
economy and administration because of a lack of Africanisation of
managerial posts. Sudden withdrawal of these ‘facilities’ would
have been severely disruptive economically, politically and
socially (as Guinea found out to its cost).208 Such an environment
held considerable benefits for foreign commercial interests. As
Suret-Canale remarked,

The mechanisms of the franc economic zone and a general
regulation of markets turned the French-ruled parts of black
Africa into the equivalent of a licensed game park for French

companies and economic institutions.209

The years 1946-52 proved to be profitable for the established
European commercial concerns as a variety of circumstances
combined in their favour, one of these being rationing. Rationing,
with the exception of milk, was abandoned in September 1949 but
not before much discontent over the handling of the distribution
of rationed goods. According to Thompson and Adloff the
government first allocated the importation of "goods to traders on
the basis of seniority".210 The exact meaning of this phrase is not
made clear but it may be reasonable to assume that seniority was
judged on the basis of either the oldest established firms or size of
operation or else a combination of both. Any of these criteria
would have favoured the big ETCs. Objections to this system were
so strong that in 1949 half of the goods were allocated according
to demand to traders who did not qualify through ‘'seniority’.
Shortly after, the 'seniority’ system was dropped altogether.211
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The shortage of consumer goods in the territory may have caused
discontent amongst elite Africans but the situation proved
advantageous to some traders who made large profits out of the
black market by forcing small retailers to purchase goods (and
thus sell) at grossly inflated prices.212 Such steep rises in prices
meant that even if non-elite Africans could obtain ration
vouchers, their financial resources would have been severely
stretched by such purchases. One may therefore conclude that the
development of African consumption of processed foods was set
back a number of years as a result of the war.

World-wide demand for primary produce, stimulated by
reconstruction in Europe and then the Korean war (1950-53),
boosted the terms of trade as prices for coffee (from 89.2 cents
per kg in 1950 to 120 cents in 1954) and cocoa rose.213 As ETCs
were dominant in exports, they were the principal beneficiaries
and their profits showed it, SCOA's reaching an all time high in
1950 and CFAQ's in 1952.214

The monopoly control of ETCs was largely down to "their long
experience in French Black Africa, their strong financial position,
and the agreements between themselves and with potential
competitors."215 To this may be added their overseas contacts and
the fact that the administration, unlike in British territories,
bought all capital goods through the companies. With the
launching of the FIDES plan, the ETCs were once again in the right
place at the right time and with the right contacts (and contracts).
Other advantages included a "virtual monopoly” on sea transport
between France and her colonies and favouritism in the allocation
of foreign exchange resources (which also mitigated against non-
French European concerns).216 Well though things were going for
the ETCs, others were not doing badly either. The Lebanese were

212 Anyang' Nyong'o, 'Agrarian’, p.188.

213 Hopkins, Economic History, pp.181, 185; Coquery-Vidrovitch, 'Impact’,
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well placed as intermediaries in the produce collection business
and the plantation owners also benefited from higher prices and
increased demand as well as the abolition of forced labour.2!7 For
many though, these heady days were shortly to come to end.

In the years 1947 to 1952 CFAO and SCOA reached the peak of
their success, after which their profits steadily declined.218 The
decline of the trading company factories has been fairly well
documented in many parts of West Africa. Most sources deal with
the region in general or else with French West Africa as a whole
and there is little doubt that the number factories did decline in
the region in the 1950s.219 However, the decline in some areas of
Ivory Coast was slower due to the rapid increase in export crop
production:220 CFAO actually increased the number of outlets
between 1948 and 1954 from 44 to 47221 although by the early
1960s the withdrawal was almost complete.222

The motives behind the withdrawal of up-country stations are
still disputed. Bauer, referring to the Anglophone territories, said
it occurred partly because of political pressure and partly because
of falling turnover and narrowing profit margins.223 Rising
salaries for expatriate personnel and indigenous employees also
contributed to declining profits. The companies blamed this
principally on the Loi Cadre and increasing social benefits for
workers.224 Introduced in 1956, the Loi Cadre gave administrative
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personnel the most generous salaries in French West Africa.225
There was also a rash of politically agitated strikes by unions
which had been set up since 1945.226 These two factors would
have effected salaries and employment conditions in the private
sector. CFAO estimated that average salaries were 220% higher in
1959 than in 1952.227 The apparent drift towards independence
may have caused some trepidation in the boardrooms of the major
companies who feared increasing restrictions on the activities of
foreign concerns as well as rising social and economic aspirations
of Africans. If properties were seized, as happened to CFAO in
Guinea in 1959,228 heavy losses could be incurred even with
compensation. However, it would be wrong to assume that the
companies were solely concerned about the general political
climate. CFAO was already moving to diversify into industry by
1942, deciding that "le repli de l'Afrique Noire sur elle-méme
favorise la transformation sur place de certains Produits ".229

Another important factor was the closure of up-country stations
during the war years due to staff shortages. This further distanced
the companies from suppliers of agricultural produce and allowed
in an increasing number of Lebanese, African and even small
European intermediaries.230 As Boone explained, many Lebanese
“had been recruited by the European companies during the inter-
war period as sales agents and crop purchasers. . . . by the 1950s
many Lebanese traders were well-established, independent
commercial intermediaries.”231 With the closure of some up-
country stations during the war, the recruitment of crop
purchasers probably intensified. In other words, the increased
competition from the Lebanese and others was partly due to
commercial opportunuties presented to them by ETCs.
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The end of the two-way system of trade was thus very much in
sight by the 1950s. The functions of up-country outlets
increasingly began to change from the purchase of local produce
and the retail of imported merchandise to the wholesaling (and
retailing in the case of SCOA's Chaine Avion) of imported
merchandise.232 Between 1954/55 and 1959/60, dealings in
African produce declined from 23.5% of the share of SCOA's
turnover to 15%233 and by 1969/70 this figure was just 3%.234

As subsequent chapters will show, the companies began to
concentrate on importing, specialised distribution and, in co-
operation with metropolitan manufacturers, on industry. SCOA
opened its first Chaine Avion stores at the end of 1955. CFAO was
also involved in chain stores by the early 1960s as well as
supermarkets.235 Interest in local manufacturing had been
stimulated partly by the blockade of Vichy French West Africa
during the war.236 The first food industries were reconditioning
industries where all of the materials required were imported.237
However, there was no local production of any kind of canned
meat, canned fish or even wheat flour in 1957.238 This was in no
small part due to opposition from metropolitan manufacturers
worried at loosing their market.239 In summary, changing
economic circumstances and new opportunities arising from
government spending, as well as the increasing power of Lebanese
traders, encouraged the big trading companies to diversify their
interests. Africans, meanwhile, remained excluded from the
import-export trade despite increasing political awareness and
perhaps because. of the greater attractions of export crop
production following the abolition of forced labour.
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2.9 CONCLUSION

Many of the points raised in this chapter can be summarised by
reversing the three point model developed by E.O.Akeredolu-Ale
in his explanation of why the Ijebu Yoruba are disproportionately
represented in trade in Nigeria.240 He argued that the Ijebu
achieved prominance because of economic necessity, cumulative
advantages (sociocultural and operational) and most opportune
location. One of the main themes in this chapter has been the lack
of economic factors which might have forced indigenous Ivorians
into trade. Whilst the Ijebu saw trade as their last chance of
economic survival, most Ivorian ethnic groups had the land option
(Dida, Baoule, Krou, Agni, Gouro and Bete) and/or had to some
degree relied on mining (Abron, Agni and Kokumbo gold) or
production (lagoon peoples and palm oil, Baoule cloth). Plantations
in the colonial era, especially after the abolition of forced labour,
were an attractive alternative to trade.

The second point concerned comparative advantages, of which
there were two. The first, sociocultural, again did not apply to
non-Dioula Ivorians for they were not "raised in a social context . .
where many people were already deeply involved in commerce"
241 as were many young Ijebus who consequently held the
successful trader businessman in high esteem. Nor did the second,
operational, apply to Ivorians though it is highly significant when
discussing the Dioula who did have a trading network similar to
the Ijebu. The final point raised by Akeredolu-Ale was location.
Again, especially concerning the coastal Krou and Abron, it has
been demonstrated that many Ivorian groups were, for differing
reasons, disadvantageously located when it came to trade.

The coming of French rule saw a change in the location of
commercial centres and an increasingly complex trade network.
Previously small towns like Bouafle, Toumodi and Bouake began
to grow rapidly whilst old trade centres such as Kong, Bouna and

240 E.0.Akeredolu-Ale, 'A Sociohistorical Study of the Development of
Entrepreneurship among the Ijebu of Western Nigeria', ASR, 16, 3
(December 1973), pp.358-361.

241 1bid, p.360.
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Odienne declined in importance and wealth. The new towns were
the locations of both trading companies and the administration,
and were the centres where agricultural produce was gathered.
The result of these changes was the dominance a north-south
pattern of trade when previously it had been east-west. The
problems faced by the Ivorian trader during the colonial years
reinforced their difficulties, especially regarding cumulative
advantages. Economic necessity, given the opportunities of the
export economy, the need for a stable income to pay taxes and the
stiff competition from Europeans and Lebanese alike, was simply
not a realistic reason for entering trade, let alone a necessity, for
all but a few.

Colonial Ivory Coast fits almost perfectly into the open economy
model proposed by Hopkins and all of its five major
characteristics are directly related to one or more of the outlet
categories. First, all traders were intricately involved in primary
production for export overseas and/or selling manufactured
imports. Second, European trading companies dominated the
import-export sector and African traders often found their
activities restricted in the early years as, third, an external power
controlled economic policy. Fourth, the imposition of the franc in
place of local forms of currency was crucial to the taxation of
traders and other workers alike which in turn was crucial if, fifth,
a balanced budget was to be achieved with minimal coloinial
power fiscal input but it would be wrong to interpret the
imposition of the franc as having wholly negative effects for
Africans.

The development of ETCs was closely linked to the development of
the colonial economy as a whole. The companies were the main
beneficiaries of improved transport and communications and their
fortunes mirrored those of the export economy. Economic
downturns enabled the larger companies to gain at the expense of
smaller operators as they had the necessary capital to weather the
financial storms. The ETCs' process of vertical integration
combined with an extensive range of goods made them formidable
competitors and ensured both a regular supply of customers and

93



goods. At the same time, the Lebanese also fared better when
times were hard due to their greater efficiency and flexibility in
the face of adverse economic conditions. Turning again to
Akeredolu-Ale's model, geographical location was hardly
applicable to the Lebanese but economic necessity and cumulative
advantages were important. In the 1950s and early 1960s ETCs
were faced with a rapidly changing political and commercial
environment and their adaption to it through diversification of
their interests maintained their position as major players in
Ivorian trade.

This and subsequent chapters will show that certain trends
discouraging Ivorians from trade and providing favourable
conditions for foreigners were evident from the precolonial period
and continued into the colonial and postcolonial eras. Alternative
means of income, external political and/or economic control and
organised non-indigenous trading groups all mitigated against
Ivorian interests in trade. From Dioula traders to European trading
companies to Lebanese entrepreneurs, foreigners have played
prominant roles in internal distribution since the sixteenth
century. The fiercest competition between commercial groups
almost has always involved one foreign interest versus another.
Rarely have Ivorians entered into the picture.
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CHAPTER 3
NON-WESTERN STYLE ENTERPRISES AND THE DOMINANCE
OF FOREIGN TRADERS

This chapter seeks to explain the predominance of Non-western
Style Enetrprise (NSE) stores and the dominance of foreign
Africans and Lebanese in internal distribution. The majority of
outlets in this category are owned by individuals or by families,
have few financial resources and rely on local technology and
capital, and on informally aquired skills. Few employ regular
salaried personel and for most entry into the sector has few
restrictions. They include Ivorian and other African small
retailers, semi-wholesalers and wholesalers and Lebanese
wholesalers, semi-wholesalers and, until the late 1960s, small
retailers. Many grocery stores were owned by Lebanese and
Ivorians but were run according to western techniques and are
thus discussed in the following chapter with other WSE traders.

For analysis, it is useful to divide NSE traders into four categories:
Ivorians, Lebanese, Mauritanians and Non-Ivorian Black Africans
(hereafter NIBAs). The latter group, by far the largest, includes
traders from Mali, Benin, Togo, Burkina Faso, Senegal, Guinea and
other West African countries. It was between these groups that
the questionnaires discussed in the Introduction were equally
divided. Given the problems previously mentioned concerning
proprietors and managers and the unavoidable inclusion of some
WSE grocery stores in the Lebanese sample, the data are used to
support and complement other sources rather than being the sole
basis for the analysis. Given that there are no published sources
on Mauritanian traders in Ivory Coast, this supplementary
information is at times invaluable. All percentages in the tables
are to the nearest 0.5%.

The main body of the chapter is organised in five sections. The
first looks at the evolution in the numbers of stores over the
period 1956-90. The second examines the origins and background
of immigrant traders in Ivory Coast. This is followed by a brief
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section on the physical appearance of these NSE stores and the
kinds of processed foods they stocked. The fourth section
examines the responsibilities of traders towards family and
community and the importance of kinsmen in the starting up and
sustaining of a private enterprise. The final section assesses
relations between the foreign trading communities and the
Ivorian state as well as the European trading community and
individual Ivorians.

3.1 DEVELOPMENTS IN STORE NUMBERS

The temporary nature of many stores, their sheer numbers, and a
lack of consistant criteria for enumeration over the years have
made accurate assessments of the growth of the NSE sector a
thankless but not impossible task. The earliest figures available
are for commercial licences held by Lebanese-Syrian nationals
which increased from 515 in 1948 to 666 in 1951 and 1,062 in
19541 i.e. the number doubled in the space of just six years.
However, no more than a handful were likely to have been stores
involved in the processed food trade as in 1961-62 of 2,545
'independent’ stores (i.e. not company or co-operative stores)?
22.6%3 or 575 were Lebanese. Further, a 1962-63 survey of the
Bouake region found that ten out of 68 outlets dealt only in
textiles4 whilst others would have been involved in produce
buying to sell to the European trading companies.5 Winder stated
that the Lebanese in West African cities typically specialised in
cloth.6

1 AOF, Inventaire économi 1 'Ivoire _1947-56 (Ministére du
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Studies, 1992), pp.512-514.

6 R.B.Winder, 'The Lebanese in West Africa’, Comparative Studies in Society
and History, 4, 3 (1962), p.254.
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Given the at times innaccurate or hazy definitions of what
constitutes a store in some of the sources (on which more later),
the numerical evolution of African stores is not always easy to
trace. However, there was probably a growth in numbers
throughout the 1950s given that the economy in general was
expanding. According to the number of commercial licenses
issued, there were 5,590 retail outlets in 1953. This figure
excludes bakers, jewelers, produce buyers, hawkers, butchers and
import-export companies. This leaves us with general
merchandise stores, textile outlets, hardware stores and other
non-food specialist retailers.” It has already been shown that the
Lebanese held 1,062 commercial licenses in 1954 so this leaves
around 4,600. However, it is imposible deduce anything further
from the figures without the use of much speculation. The biggest
problem comes in deducing what percentage of these were
general merchandise stores. The answer is, probably, most of
them: but it is impossible to make any further deductions because
neither the number of European owned stores is known nor
whether all these licenses were held for stores (unlikely) nor
whether all African stores had a licence (most unlikely).

The figures for 1961-62 are also inadequate because they appear
to define a store too strictly. The statistic given is 2,545
independent traders, these being defined as stores averaging 20
m2 and owned by the Lebanese or by Africans. Of these 27.1%
were Ivorian and 46.4% were owned by non-Ivorian Africans,3
which works out at 1,870 African stores. If it is assumed, as with
the Lebanese, that 70% were general merchandise or food traders,
the final figure for African stores in 1961-62 was around 1,300.
However, the real figure was probably at least double that for
many stores were no more than a few square metres in surface
area and the average of 20 m2? given in the source seems to imply
that stores beneath a certain size were excluded.

7 AOF, Inventaire, p.131.
8 IDET-CEGOS, 'Distribution’, pp.46-48.
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By around 1969 there were 1,087 Lebanese and 13,488 African
stores? of which probably about 575 and 9,500 respectively dealt
in processed foods. These figures may be deduced by the fact that
most, perhaps 70%, of the Lebanese in the interior had general
stores!0 whilst most of those in 'Abidjan (60%) were specialist
textile stores.!! From these figures one can thus tentatively
conclude that the number of Lebanese processed food stores
increased by between 175 and 275 in the space of seven or eight
years. For African stores one can only assume once again that 70%
were general merchandise or food stores. Again, the precise
definition of stores is unclear, as is the precise date for these
statistics.

By 1976 the Lebanese figure appears to have increased only
marginally to around 600 although this estimate is rather
laboriously arrived at. According to a 1976 census of stores in
urban areas with a population of at least 10,000 (see Table 2
below), there were 1,001 stores owned by middle easterners (57%
were in Abidjan), all but a handful of whom were Lebanese.
Whilst it is possible to calculate the likely number of stores
dealing in processed foods for all traders, it is not possible to do
this by national group.12 Therefore, for the interior, the same
figure as used before, 70%, will have to suffice. For Abidjan, the
percentage used, 40%, is based on Diambra-Hauhouot's 1972
survey.13 This gives a figure of 515 Lebanese processed food
stores. To this must be added Lebanese traders in smaller urban
areas. Judging by the early 1980s, towns of between four and ten
thousand usually had two to three Lebanese general merchandise

9 CEGOS-ECONOMIE, 'Survey of Investment Opportunities in the Republic
Ivory Coast’ (Report realised for the Gillette Group, Puteaux, 1971), p.24.
10 This was the case, Abidjan excepted, in the early 1960s. In the mid 1970s,
the general impression gained from the sources indicates that, again
Abidjan excepted, this was also true. It seems unlikely therefore that the
same should not also be true for 1969. See BCCEER, 'Bouake’; SEC-OBM,
'Région de Daloa-Gagnoa. Etude socio-économique’ (Ministére du Plan,
Abidjan, n.d. circa 1964); BDPA, 'Etude général de la région de Man’,
(Ministére du Plan, Abidjan, 1976).

11 A.Diambra-Hauhouot, 'Le commerce . de detail dans I'agglomeration
d'Abidjan' (IGT, Université d'Abidjan, janvier 1973), p.14.

12 J.Chateau, 'Recensement général des activités en milieu urbain 1976'
(Ministére du Plan, Abidjan, 1977).

13 Diambra-Hauhouot, 'Agglomeration’, p.14.
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stores which is roughly the same as many much larger towns,
probably because they faced no competion from European
outlets.!4 Further, the large majority of these outlets were long
established i.e. at least five years.!> In 1975 there were 23 towns
with a population of between four and ten thousand!6 which, with
an average of say 2.5 Lebanese stores per town, gives an extra 58
outlets. In addition, there were probably a number of Lebanese in
smaller towns, especially in the east because of the border trade,
and they may have numbered as many as 30. The total number of
Lebanese processed food stores in 1976 is thus estimated to be
about 600, a marginal increase since 1969.

TABLE 2: NUMBERS AND PERCENTAGE OF ALL STORE TYPES BY
ETHNIC/NATIONAL GROUPS IN TOWNS WITH A POPULATION OF 10,000 AND
OVER, 1976.

GROUP ABIDJAN BOUAKE OTHER ALL % OF

TOWNS TOTAL
Senegalese 175 25 233 433 3.6
Guinean 201 93 430 724 6.1
Burkinabes 662 96 485 1,243 10.5
Maliens 753 303 1,229 2,285 19.3
Nigeriens 786 83 325 1,194 10.1
Other N.ILB.A. 355 19 254 628 5.3
Mauritanians 561 21 420 1,002 8.4
IVO - Akan 449 109 473 1,031 8.7
IVO - Malinke 185 65 484 734 6.2
IVO - Senoufo 124 26 252 402 34
IVO - other 245 42 327 614 5.2
Levantine 562 44 380 987 8.3
others 385 57 156 598 5.0
TOTAL 5,442 974 5,448 11,864 100

NIBA = Non-Ivorian Black Africans. IVO = Ivorians
Source: D.Bollinger, Le marketin n_Afri me 1: L 'Ivoire, (CEDA,

Abidjan, 1977), pp.126-127.

14 DSA: internal report, L.Bosteen, 'Survey of Distribution Outlets and
Ethnic/National Groups - Bush Sector of Abidjan' (1985); Personal
experience: observation. All further references to personal experience are
for all of the periods 1983-85 and 1986 unless otherwise stated.

15 Personal Experience: discussions with traders and salesmen; DSA: credit
client sheets (1980-87).

16 Chateau, 'Recensement’; RCI, Population de la Cote d'Ivoire (Ministére de
I'Economie et des Finances, Abidjan, 1984), pp.37-38.
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The split between food sellers and non-food sellers in 1976 was
not the same for all of the ethnic or national groups. In 1990,
many Nigerians dealt in cosmetics only!7 and the same may have
been true in 1976. Also, a disproportionate number of Ivorians
sold only textiles!® whilst the Senegalese were known for their
jewelry stores as well as general trade.l® On the other hand,
virtually all Mauritanians have long operated virtually only
general merchandise stores,20 as in Senegal.2l Of the 6,612 of the
11,864 total that did sell food, 6,000 were African stores.22 To this
figure must be added stores in urban areas of less than 10,000
and in rural areas. On the basis of at least one store per 300
people,?3 this produces around 15,000 stores of which, as above,
half sold processed foods. This gives a grand total of around
13,500 African general merchandise and processed food stores in
Ivory Coast.

Calculating the number of processed food stores after 1976 is
even more problematic, especially regarding the Lebanese, as data
for 1983 (Abidjan), 1984 (Bouake)24 and 198525 conflict sharply
with that for 1989-90, shown in Table 2.26 The earlier surveys
dealt specifically with food stores but did not cover the entire

17 Fieldwork: observation. This was especially true in Adjame where most of
them were located. All further references to fieldwork are for all the
period July-December 1990 unless otherwise indicated.

18 Chateau, 'Recensement’.

19 S F.Lo, 'Les "Gorguis" de Cote d'Ivoire', Ivoire Dimanche, 950 (April 23
1989).

20 Personal experience: discussions with salesmen; Fieldwork: observation.
21 C.J.Santoir, 'L'émigration Maure: une vocation commerciale affirmée’,
Cahiers  ORSTOM, sér. sci. hum, 12, 2 (1975), pp.137-159.

22 D.Bollinger, Le marketing en Afrigue, tome 1; La Cote d'Ivoire (CEDA,
Abidjan, 1977), pp.123-126; Chateau, 'Recensement’.

23 This rather speculative estimate is based on the 1975 rural population in
RCI, Population and figures in SEDES, 'Région du sud-est: étude socio-
économique' (Ministére du Plan, Abidjan, 1967); SEC-OBM, 'Daloa-Gagnoa';
BCCEER, 'Bouake’. The figure of three hundred is probably an
underestimate.

24 DSA: internal report, J.Ayrebi, 'Survey of Distribution Outlets, Abidjan'
(1983): internal report, J.Ayrebi, 'Survey of Distribution Outlets, Bouake'
(1984). :

25 DSA: internal report, L.Bosteen, 'Survey of Distribution Outlets and
Ethnic/National Groups, Abidjan Town' (1985): internal report, L.Bosteen, .
'Bush Sector'.

26 Fieldwork: unpublished survey by the PNCI (1989-90).
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country whilst the latter survey covered the entire country but
appears to include non-food outlets. The number of Lebanese food
stores in Abidjan in 1985 was just 120, which seems extremely
low given the data from 1976. However, the 1985 figure of 1,545
food stores in all in Abidjan is similar to the number found in
1983. Whilst both surveys were done for the same company,
different people were involved and the same regions of the capital
(including one of the largest, Adjame) were double checked by
different people in the 1985 survey. Therefore it seems difficult
to question the figure of 120.

TABLE 3: NUMBER AND PERCENTAGE OF STORES OWNED BY THE PRINCIPAL
NATIONAL GROUPS, 1989-90.

NATIONALITY NUMBER % OF TOTAL
Ivorians 2,833 21.67
Guineans 1,217 9.30
Senegalese 830 6.34
Burkinabes 1,224 9.96
Malians 1,198 9.17
Nigerians 675 5.16
other Black Africans 348 2.06
Mauritanians 2,557 19.56
Lebanese 2,193 16.78
TOTAL 13,075 100.00

Source: Fieldwork: unpublished PNCI survey (1989-90).

The 1989-90 survey found 2,193 Lebanese general merchandise
stores in all but there is no indication as to the split between the
interior and Abidjan. However, it is difficult to imagine that less
than 30% of Lebanese enterprises were in Abidjan and the figure
is more likely to be the 40% or 875 stores given the 1976 survey
and data from the DSA surveys. This is a huge increase for
Abidjan in four years, especially at the time of a recession. The
most likely explanation is that the 2,193 figure includes all kinds
of stores, i.e. the words 'general merchandise’ has been misused.
Thus the large numbers of Lebanese import-export depots, textile,
electrical and other hardware goods stores must have been
included.
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For the interior, the 1985 data cover a limited number of towns
but the difference is probably smaller. A total of 156 Lebanese
processed food stores were found in 38 (including the 30 largest)
towns in the southern, western and eastern areas of the country.
Probably these constituted around half of all Lebanese interior
food stores at the time27 giving 300 or so, plus the 120 in Abidjan.
Thus the final sums look like 420 in 1985 versus 2,193 in 1989-
90. Even taking the aforementioned problems into account, this is
too large a discrepency and both figures must therefore be
regarded as highly suspect.

The data for African stores are slightly less problematic though
the only real comparisons that can be made between 1985 and
1989-90 are for Mauritanians. The total for 1989-90 was 2,557.
For 1985, there were 588 stores in Abidjan and 340 in the
interior areas surveyed, giving a total of 928. Given that the vast
majority of Mauritanians were located within the area surveyed,
Bouake excepted,2® the overall total for 1985 was probably no
more than 1,300 or roughly half that of 1989-90. This still
substantial difference cannot be explained away by faulty
definition of store types for virtually all Mauritanians sell
processed foods.29 However, the outlet surveys of selected towns
and districts30 indicate that both the number of Mauritanians and
their proportion of all traders increased substantially between
1985 and 1990. In Attiecoube for example, their numbers
increased from 20 to 46, in Marcory from 51 to 79 and in Aboisso
from eight to 20. It therefore seems fair to conclude that both the
1985 and 1989-90 Mauritanian figures are reasonably accurate.

It is impossible to determine with the same accuracy the number
of processed food stores for other African traders in 1989-90 if
‘general merchandise' includes non-food stores. Many non-

27 Personal experience: observation: discussions with salesmen and
Lebanese traders.

28 Ibid; DSA: internal reports, L.Bosteen, 'Abidjan Town' and 'Bush Sector';
Fieldwork: regional distribution survey.

29 peronal experience: observation; Fieldwork: observation: discussions
with salesmen; Interview: Mr. Jacques La Rue, Chef de Mission PNCI
(Abidjan, December 10 1990).

30 Fieldwork: regional distribution survey.
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Mauritanian African traders deal in textiles, cosmetics and
hardware. However, Table 2, even allowing for 70% of African
outlets as selling processed food, indicates that store numbers
were less or at best equal to the 1969 figure.

Whilst precise (or at times even vaguely accurate) figures are
impossible to establish, there is less doubt about the general trend
in the number of stores in the country as a whole. One
experienced salesman estimates that the number of stores
increased fairly slowly in the 1970s (after rapid increases in the
previous decade) and that since around 1978 the numbers have
steadily decreased overall.3! This makes sense if two other pieces
of circumstantial evidence are considered. First, the slower than
before increases during the 1970s could well have been due to
WSE store competition during these years. Second, even though
most of these WSE stores disappeared during the early 1980s, the
economic climate, and particularly average income per head,
declined to the extent that all stores were affected, even though
there were fewer of them. It is also probably no coincidence that
the most rapid growth in the increase in store numbers, the
1960s, occured during the period of the most rapid growth in
income per head.

3.2 BACKGROUND OF IMMIGRANT TRADERS

Evidence presented in the previous chapter and the two tables
above indicates clearly that foreign traders have long dominated
internal trade in Ivory Coast. This section looks at traders'
countries of origin, years spent in Ivory Coast, motives for
migration, and previous occupations.

Malians, Burkinabes, Senegalese, Guineans and Lebanese migrated
to Ivory Coast almost throughout the period 1956-1990 but the
countries of origin of many immigrant traders has changed
considerably. There is no indication as to when Dahomeans and

31 Interview: Mr. Bernadin Doh Gilles, Salesman at Blohorn and DANAFCO
(Abidjan, 2nd. interview, October 2 1990).
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Togolese first arrived but it was probably at least since before
World War Two.32 By the early 1960s most had departed. The
Anongo or Nago,33 collective names used by Ivorians for mainly
Yoruba traders from Nigeria, first migrated in significant numbers
from around 1955 and remained important until the early
1970s.34 Figures for around 1962 (certainly no later) show that
foreign Africans owned 63% of African stores.35 Around the late
1960s the first Mauritanian stores appeared36 and since at least
the early 1980s they were the numerically dominant store owners
in Ivory Coast. Table 4 confirms that Mauritanians were, on
average, the most recent arrivals in Ivory Coast. Figures presented
in Table 3 showed that the NIBA category constituted around 42%
of all stores (including non-food outlets) in 1989-90 with
Mauritanians at around 20% and Lebanese at almost 17%.37

32 M.Cohen, Ur li nd Political nflict in Africa (University of
Chicago Press, Chicago, 1974), p.72. Cohen stated that the Togolese and
Dahomeans were brought over by the colonial administration to fill white-
collar jobs but gives no date as to when this began.

33 The term ‘Nago’ comes from ‘Anago’, a Yoruba sub-group. They are
described by Afolabi as having ‘no defined [geographical] limits’. ‘Anago’
has also been used by Dahomeans and ‘Nago’ or ‘Nagot’ by the Fon and then
French administrators to describe the Yoruba in Dahomey and Togo (but
apparently not in Ivory Coast). ‘Anongo’ was possibly derived from a
combination of ‘Anago’ and ‘Zongo’ (meaning 'rest station’ in Hausa), the
latter being the northern Togolese and Ghanaian word for urban foreigner
quarters. ‘Anongo’ possibly was used by Togolese Yoruba in Ivory Coast to
distinguish themselves from the ‘foreign’ Nigerian Yoruba. See S.Decalo,
Historical Dictionary of Togo (Scarecrow Press, Metuchen, 1987), pp.28, 212;
R.Smith, Kingdoms of the Yoruba 3rd. ed. (James Currey, 1988), pp.7-9, p55;
G.J.Afolabi Ojo, Yoruba Culture (University of London Press, 1966), p.17.

34 Dijambra-Hauhouot, ‘Agglomeration’, pp.25-29.

35 IDET-CEGOS, 'Distribution'.

36 ORSTOM and IGT , Atlas de Cote d'Ivoire (Ministére du Plan, Abidjan,
1975), section D3a; Diambra-Hauhouot,” ‘Agglomeration’, pp.27-29. Whilst
both of these sources are for Abidjan only, later sections will show that the
first Mauritanians came to the capital. Further, they are not mentioned in
any other source covering the 1960s in the interior.

37 Fieldwork: unpublished PNCI store survey (1989-90).
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TABLE 4. AVERAGE NUMBER OF YEARS TRADERS HAVE LIVED IN IVORY
COAST, 1990.

ABJ INT ABJ INT ABJ INT

DESIGNATION NIBA NIBA MAU MAU LEB LEB
Proprietors: years in I.C. 11.4 16.0 9.9 9.7 14.9 18.7
Managers: years in 1.C. 7.5 12.7 6.9 5.9 7.7 4.5
SAMPLE SIZE: Proprietors 18 23 10 17 18 32

: Managers 12 17 20 23 12 8

Source: Fieldwork: questionnaires (1990).

Table 4 also reveals that though there were marked differences in
years resident in Ivory Coast for proprietors, these differences
were less for managers. This probably indicates that the NIBA and
Lebanese communities, although long established, continued to
expand in the late 1980s. Less easy to explain is why Abidjan
Lebanese and NIBA proprietors had on average been resident for
a shorter period than their counterparts in the interior whilst for
Mauritanians there was little diference. The most likely
explanation is probably that competition in Abidjan was more
vigorous, leading to a faster 'turnover' of traders and that this had
yet to show amongst Mauritanians either because of their stronger
commercial organisation (explored below) or because, as
previously observed, the first immigrants settled in Abidjan or
because of a combination of both.

The vast majority of traders surveyed came to Ivory Coast
directly from their own country. However, this tendency was less
evident among the Lebanese with some born in Ivory Coast and
others migrating from third countries to join relatives. Third
countries were as diverse as Brazil, Spain, Saudi Arabia, Canada
and Liberia. Most traders of all groups who did not come from
their country of origin migrated from Senegal. Political and racial
disturbances (Mauritanians) and a declining economy would have
been strong motivating factors for leaving Senegal in favour of
Ivory Coast where the linguistic setting was similar. The next few
paragraphs deal with motives for migrations in and out of Ivory
Coast in more detail.
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Table 5 below shows reasons why traders left their previous
country. Many traders were likely to have had several motives,
all but a few of which would be related to 'the bottom line', i.e.
survival. Subsequent paragraphs show that the motives of earlier
traders  were little different. Many Lebanese came to join their
family. Most of these came as children with their parents, which
helps explain the high average number of years lived in Ivory
Coast shown in Table 4. For NIBAs, all the those citing political
reasons were Guineans whilst the Mauritanians all.came from
Senegal.

TABLE 5: TRADERS' REASONS FOR LEAVING PREVIOUS COUNTRY,
PERCENTAGES, 1990.

REASON ABJ INT ABJ INT ABJ INT

NIBA NIBA MAU MAU LEB LEB
Financial / to work 50.0 55.0 73.5 80.0 13.5 20.0
Political / war 10.0 5.0 6.5 2.5 40.0 35.0
Join family 6.5 15.0 10.0 5.0 36.5 17.5
Personal / no reply 0.0 2.5 0.0 0.0 0.0 15.0
Other 33.5 12.5 10.0 12.5 3.5 5.0
Not Applicable 0.0 10.0 0.0 0.0 6.5 1.5
SAMPLE SIZE 30 40 30 40 30 40

Not Applicable = Interviewees born in Ivory Coast.
Source: Fielwork: questionnaires (1990).

Much has already been said on the Lebanese, their historical
involvement in commerce and the reasons why they migrated in
the first half of the twentieth century. During this period most
Lebanese in Ivory Coast were probably Shi’ite Muslims though
Binet claims that Maronite Christians were the more numerous.38
By 1960 in the Francophone territories 66% were Muslim and 34%
Christian39 and Winder also states that most were Shi'ites.40 Data
for 1990 revealed that 31 out of 40 Lebanese questioned in the
interior and 26 out of 30 in Abidjan were Muslim. For those who
arrived in or before 1976, seven out of 16 in the interior and 10

38 Bigo, ‘Network’, p.511; J.Binet, 'Leé libanais en Afrique francophone',
Kroniek van_Afrika, 6, 3 (1975), p.259.

39 Winder, ‘Lebanese’, p.305.

40 Winder, ‘Lebanese’, p.305.
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out of 11 in Abidjan were Muslim. What is virtually indisputable
is that, by 1990, the majority were Muslims. Since the 1950s, the
political situation in Lebanon has become increasingly unstable
with the economy descending into greater chaos, especially in
southern Lebanon where Shi'ites are predominant. This seems the
most likely explanation for the influx of Lebanese Shi'ites into
Ivory Coast since the 1970s if not earlier.4!

Dahomeans and Togolese in Ivory Coast worked primarily in white
collar jobs, including trading companies. Some were also street
traders, possibly relatives of white collar workers or migrants
who failed to find such employment. Whilst their motives for
coming may be obscure, their reasons for departing were not. In
October 1958, attacks on foreign Africans in Abidjan, mainly
Togolese and Dahomeans4? but also Yorubas and others,43 led to
more than 25,000 leaving the country over the next two months.
Whilst Ivorians' anger was directed mainly at foreigners in white
collar jobs traders were also affected and some had their property
destroyed.44

Among those attracted by increasing commercial opportunities in
1950s Ivory Coast were the Anongo.45 Anongo traders had
possibly reached their peak by 1968 when they were numerically
the largest store trading group in the country.46 The likely reasons
for this were improving prospects back home with the oil boom47
and the re-emergence of racial tension in Ivory Coast in that year.
This followed the death of a young Baoule at the hands of an
Anongo in Abidjan's Treichville district.48 Fighting broke out and

41 Bigo, ‘Network’, p.515; D. Gilmour, Lebanon: The Fractured Country,
(Martin Robertson, Oxford, 1983), pp.10-11.

42 A.R.Zolberg, One Party Government in the Ivory Coast (Princeton
University Press, Princeton, revised edition 1969), p.245.

43 E.Skinner, 'Strangers in West African Societies', Africa, 33, 4 (1963),
p-314.

44 Zolberg, One Party, p.245.

45 Diambra-Hauhouot,” Agglomeration’, p.27.

46 Interview: Doh Gilles (2nd.): La Rue; ORSTOM and IGT, Atlas, section D3a;
Diambra-Hauhouot, ‘Agglomeration’, p.29.

47 0.Oculi 'Green Capitalism in Nigeria. In P.Lubeck (ed.), The African
Bourgeoisiec (Lynne Rienner, Boulder, 1987), p.173.

48 Ipterview: Doh Gilles (2nd.).
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many Anongo outlets were pillaged or destroyed, first in Abidjan
and then, as word spread of the spark which had lit the fuse, in
the interior.49

The violence of 1968 cannot be explained entirely by this one
incident. Resentment towards the Anongo had been evident for
some time because of their success and consequent wealth. As this
wealth began to show in the form of luxurious cars etc (in marked
contrast to the extreme modesty of their commercial
establishments), poorer urban Ivorians became resentful.50 These
circumstances would have done nothing to encourage other
Anongo to migrate to Ivory Coast and probably caused a few to
leave. Perhaps more important though were increasing prosperity
in Nigeria through the oil boom and the Nigerian Enterprises
Promotion Decree in 1972 which might have persuaded Nigerians
that prospects were now more favourable back home.5!

At the time of the 1975 census, Burkinabes (mostly Mossi) and
Malians (mostly Dioula) were the two largest foreign groups in
Ivory Coast and apparently had been for some time.52 Whilst
many Malians were traders from the 1950s onwards, few Mossi
were at first.53 The increases in the numbers of Mossi and Malians
may well have had something to do with the large numbers of
these peoples migrating to work on Ivorian plantations and,
perhaps failing to find such work, entering into trade rather than
returning home empty handed. Whilst plantation work paid very
little and was regarded by Ivorians at least as an undesirable

49 Interview: La Rue: Doh Gilles (2nd.); Diambra-Hauhouot,
‘Agglomeration’, p.27.
50 Diambra-Hauhouot, ‘Agglomeration’, p.28.

51 pKennedy, African Capitalism (CUP, Cambridge, 1988), p.145;
T.Biersteker, 'Indigenization and the Nigerian Bourgeoisie: Dependent

Development in an African Context'. In Lubeck (ed.), Bourgeoisie, pp.259-
261. _

52 RCI, Population.

53 Interview: Doh Gilles (2nd.): Mr. Seydou Drabo, Storekeeper and
Nightwatchman at DANAFCO (Abidjan, July 24 1990): La Rue; Diambra-
Hauhouot, ‘Agglomeration’, p.29; ORSTOM and IGT, Atlas, section D3a.
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occupation,’* many migrants would have seen it as a more secure
source of income than trading.

Whilst Malians, Burkinabes and even Ivorian Dioulas in the south
were commonly victims of racial attacks in the 1950s,55 it appears
that few left either then, like the Togolese, or later, like the
Anongo. Their motives for staying put were probably financial for
work opportunities back home were almost certainly worse than
they were for Nigerians and Togolese. On the motives of Guineans
and Senegalese, the two other principal foreign trading groups
present since at least the 1960s, there is little information. Like
other foreigners, many were undoubtedly attracted by the
prosperous economic climate compared to their own countries.
Additionally, a small number of Guineans interviewed for the
questionnaire survey gave political repression as a reason for
migrating.

Migration of Mauritanians towards the Senegal river valley was
common during much of the colonial period and since. But they
rarely travelled further afield on the African continent until
around the mid 1970s, when Ivory Coast became the third most
common destination after Senegal and the Gambia.56 A
combination of economic and climatic factors have been largely
responsible for this steady exodus and by 1976 an estimated
110,000 Mauritanians (7.8% of the population) were living
abroad.’7 Climatic pressure became particularly important from
the 1970s as severe droughts hit the nomadic population. This

54 B.Lewis, 'The Dioula in the Ivory Coast'. In C.T.Hodge (ed.), Papers on the
Manding (Indiana University, Bloomington, 1971), p.289; Zolberg, One
Party, pp.41-42; S.Amin, Le dével men italism en ‘Ivoi
(Minuit, Paris, 1967), pp.32-33.

55 Skinner, ‘Starngers’, p.315; Zolberg, One Party, pp.202-203.

56 Santoir, ‘Maure’, pp.137-149; Interview: El Jilani Ould Boubakar,
Mauritanian wholesaler at Koumassi since 1970 (Abidjan, December 8 1990):
Mr. Ould Mohammed, Mauritanian retailer at Attiecoube (Abidjan, July
1990). This retailer was a personal friend of Mr. Raymond Guei, a student at
the Universit¢ Nationale in Abidjan. Given the reluctance of most
Mauritanians to be interviewed, R.Guei- offered to interview the trader on
my behalf in the hope that he would be able to obtain more information
without the presence of a stranger.

57 Santoir, ‘Maure’, pp.137-149; J. Conde, P.S.Diagne, N.G.Ouaidou, K.Boye
and A.Kader, South-North International Migration, (OECD, Paris, 1986), p.97.
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coincided with the heaviest migrations towards Ivory Coast,
although the first Mauritanians arrived around the mid 1960s.58
Since then their numbers appear to have increased virtually
every year, even well into the 1980s.59 The first traders settled in
the southern towns and most have followed their relatives there
in subsequent years, a pattern similar to that of migrants to
Senegal.60

On the subject of traders’ occupations prior to their arrival in
Ivory Coast, there are few sources other than the questionnaire
survey results shown in Table 6 below.

TABLE 6: OCCUPATION PRIOR TO ARRIVAL IN IVORY COAST, PERCENTAGES,
1990.

OCCUPATION ABJ INT ABJ INT ABJ INT

NIBA NIBA MAU MAU LEB LEB
Trade 46.5 35.0 63.5 62.5 20.0 30.0
Student / school 6.5 17.5 13.5 2.5 63.5 40.0
Agriculture 13.5 22.5 13.5 22.5 0.0 0.0
Other 335 15.0 10.0 12.5 10.0 17.5
Not Applicable 0.0 10.0 0.0 0.0 6.5 7.5
No response 0.0 0.0 0.0 0.0 0.0 5.0
SAMPLE SIZE 30 40 30 40 30 40

Not Applicable = Interviewees born in Ivory Coast.
Source: Fieldwork: questionnaires (1990).

Mauritanians were the most likely to have been in trade prior to
their arrival in Ivory Coast and this was the response given by all
those who left Senegal, again consistent with other sources.
Agriculture was also important for non-Lebanese migrants with
many stating drought at home (Mauritanians) and failure to find
work on plantations (NIBAs) as reasons why they ended up in
trade. It seems likely that much the same was true for most of the
period 1956-90. All but one of the Mauritanians had never done

58 ORSTOM and IGT, Atlas, section D3a; Conde et al, South-North, p.94; EIU,
Guinea, Mali, Mauritania Country Profile 1992 - 93, p.62; Interview: Doh
Gilles (2nd.); Chateau, ‘Recensement’.

59 Interview: La Rue.

60 Interview: Ould Boubakar: Ould Mohammed; Santoir, ‘Maure’, p.148.
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anything but trade in Ivory Coast and the same was true for the
majority of NIBAs and Lebanese. There was a high proportion of
Lebanese entering trade directly from school or university. Other
occupations of Lebanese included carpenters, teachers, a manual
worker and a soldier. The pattern of previous occupations of the
Lebanese was most likely different 30 or even 20 years earlier.
Pre World War Two migrants were mostly small farmers,
labourers, tenants or small tradesmen yet none of those
interviewed in 1990 had an agricultural background.

3.3 PHYSICAL APPEARANCE OF STORES AND PROCESSED FOODS
DISTRIBUTED

The first NSE traders seriously to compete with European interests
in processed food distribution were the Lebanese. By the early
1950s, the threat which the Lebanese had been perceived as
posing to European traders since before the war was very much a
reality.6! Whilst the trading companies remained very much in
ice for years to come, small independent French traders
to have declined in importance during this period without
comment in available sources. Data from some regional
/s (others, because of the way their data are presented, do
ermit an analysis) in the early 1960s reveal far fewer French
Lebanese traders at both the wholesale or retail levels.62

Jescriptions of Lebanese stores in the early 1960s indicate
like African traders, they were none too concerned with
:al appearances. Once the basics were there, walls, roof and
:s, "le commercant ne pratique aucun investissement dans
activité professionnelle The average size of a general
merchandise store was about 20m?2 (textile stores appear to have
been larger). Shelves consisted of "caisses et de planches
assemblées " whilst "Un grand désordre régne partout ". Traders
did not often keep much stock; what was found in the store was

"

61 Binet, 'Libanais’, pp.261-262; Bigo, ‘Network’, pp.512-513.
62 SEDES, 'Sud-est' [figures are 1964]; BDPA, 'Man' [figures are 1963].
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usually all there was,03 hence the crowded shelves which reached
from the ceiling to the floor.64

The role of the Lebanese as distributors of processed foods in the
1950s appears to have been principally confined to that of
retailers though they did act as semi-wholesalers and wholesalers
for some products, and had done so since the 1930s.65 The reason
for this apparently slow progress in processed food distribution
can be attributed to the low demand for such products. Even in
the 1980s Ivory Coast, the number of processed food product
types wholesaled by the Lebanese did not stretch much beyond
bouillon cubes, concentrated milk, sardines, tinned tomatoes and
three or four other, mainly Nestlé, brands.66

As well as displacing many European concerns in the 1950s and
1960s, it has been argued that African traders also suffered.67
According to Thompson and Adloff the Lebanese "have been
displacing the indigenous traders as intermediaries between the
exporting firms and African producers”.68 Whilst this was
undoubtedly true to a certain extent, the same accusation of
usurpation could equally well have been levelled at European
interests but few of the earlier European sources consulted, least
of all official ones, seem to be aware of their hypocricy.

From the mid 1960s, the Lebanese moved increasingly from retail
stores to semi-wholesaling.69 By the early 1970s, if not before,
most semi - wholesalers were Lebanese.’0 Of the 1,087 Lebanese
stores of all kinds around 1969, 325 were semi-wholesale and

63 IDET-CEGOS, 'Distribution’, p.48.

64 A L.Bonnefonds, 'La transformation du commerce de traite en Cote
d'Ivoire depuis la dernier guerre mondiale et l'independance’, Cahiers
d'Outre Mer, 21, 84 (octobre-decembre 1968, Bordeux), p.398; Interview:
Drabo: Doh Gilles (2nd.).

65 Bigo, ‘Network’, p.512.

66 Fieldwork: regional distribution survey: observation; DSA: internal
reports, L.Bosteen, ‘Abidjan Town' and 'Bush Sector’.

67 Winder, ‘Lebanese’. p.309-310; V.Thompson and R.Adloff, French West
Africa (Allen and Unwin, 1958), p.430.

68 Thompson and Adloff, French, p.430.
69 Bonnefonds, ‘Traite’, p.408.
70 CcCcCl, Bulletin_Mensuel, 6 (juin 1973), p.92.
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762 retail outlets.’! However, the distinction between a semi-
wholesale and a retail store depended on the client. Many stores
which retailed to all levels of Africans and Europeans alike acted
as semi-wholesalers for itinerant traders.’?2 What appears to have
happened in practice is an expansion in the stock range, and
probably physical size of the store as well, and the taking on of
the function of semi-wholesaling without abandoning the retail
function. There thus appears to have been a fairly natural
evolution from small to gradually larger outlets: profits invested
in more stock and then a larger store and more stock, but with
little attention paid to superficial appearances.

It can be assumed that, by the mid 1970s, grocery stores apart,
the vast majority of Lebanese traders were semi-wholesalers with
retailing relegated to a minor portion of the turnover. Some
Lebanese were also involved in produce buying with some African
traders obtaining goods on the strength of their produce which
they sold to the semi-wholesaler.’?3 The Lebanese, as before, still
obtained their goods from the European companies, sometimes on
credit, either from up-country stations or in Abidjan which would
have often meant them transporting the merchandise themselves
into the interior.74

The evolution of the physical appearance of Lebanese stores
already outlined seems to have continued up to 1985 with stores
increasing their product range and some moving from semi-
wholesaling to wholesaling and even importing.75 After 1985, the

71 CEGOS-ECONOMIE, ‘Survey’, p.24.

72 H.P.White and M.P.Gleave, An_Economic Geography of West Africa (Bell
and Sons, 1971), p.203.

73 Ibid,

74 CCCI, Bulletin, 6, p.92; SIGES, 'Etude régionale de la sous-préfecture de
Bondoukou: commerce et transports' (Ministére du Plan, Abidjan, 1971);
BDPA, ‘Man'.

75 Interview: Doh Gilles (2nd.): Mr. Claude Assouan, Directeur d'Achats at
CDCI (Abidjan, December 4 1990): Mr. Merhouet, Junior Partner of SABIMEX
(Abidjan, November 13 1990); DSA: internal reports, Ayeribi, 'Abidjan' and
'Interior’: internal reports, L.Bosteen, ‘Abidjan Town’ and ‘Bush Sector’;
Personal experience: observation (1983-85).
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range of produce seems to have declined’7¢ but the physical
structure of stores remained the same. Many Lebanese occupied
the same stores they did ten, twenty or even thirty years ago, the
best example of this being the bloc libanaise in Treichville.?”7 The
main change over these five years seems to have been the
entrance of a large number of Lebanese into the import trade, a
function usually taken on in addition to rather than instead of
wholesaling.78

Whilst African outlets, compared to those of the Lebanese and
Europeans, were the most numerous by the early 1960s if not
before, their limited involvement in processed foods in early
years made them somewhat peripheral to this trade. Further,
their turnover was comparatively low.’9 The most important
consumers of processed foods would have been Europeans who, in
all likelihood, would have shopped at a European store if possible.

It was only in the early 1950s that African stores began to pose a
serious competitive threat to the European and Lebanese
dominance of the retail store sector.80 But proper stores do not
appear to have been the principal type of African controlled outlet
for processed foods until the mid or even late 1960s.8! Instead,
less permanent structures were more prolific. Although many of
the sources appear to include them in their definition of magasin
or boutique, these outlets were not in fact proper shops or stores.
They did however sell some processed foods in small quantities,
for example a few spoons of coffee, a handful of sweets, one or
two biscuits.82 These would probably have been purchased from

76 Interview: Doh Gilles (2nd.); Fieldwork: brand range survey: product
range survey; DSA: internal reports, L.Bosteen, ‘Abidjan Town’ and ‘Bush
Sector’.

77 Fieldwork: observation: discussions with Lebanese traders; Personal
experience: observation; Diambra-Hauhouot, ‘Agglomeration’, p.17.

78 Interview: Assouan: Mr. Fric Bosteen, Chairman of West Africa Holdings,
parent company of SAFA and DANAFCO (Cahors, France, 2nd. interview,
Febuary 9 1992); Fieldwork: discussions with Lebanese traders: observation.

79 IDET-CEGOS, 'Distribution'. ,

80 Thompson and Adloff, French, p.439; Winder, ‘Lebanese, p.310.

81 Interview: Doh Gilles (2nd.); White and Gleave, Economic _Geography,
pp-200-201; Bonnefonds, ‘Traite’, pp.398-399.

82 SEC-OBM, 'Daloa-Gagnoa'; Bollinger, Marketing, p.138; Interview: Drabo.
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Lebanese stores, at least in areas where there were no European
ones.

There were three kinds of these 'semi-stores’. The most
rudimentary was the éralage or 'display’ with which the Dioula
were most associated. This seems to have been a large scale
tablier with goods piled high on a table which may or may not
have been covered. Slightly more permanent were the échope
which were booths or covered street stalls. These were run
predominantly by Anongo men, sold a fairly wide variety of
goods, and seem to have had some sort of rudimentary shelving.
Finally, there were a large number of mainly Anongo women
selling general merchandise from the back of their houses. These
outlets varied from a table in front of the house to a room at the
back with shelving.83

The riots of 1968 referred to above may have discouraged the
semi-store type of outlet. By their vary nature - goods
unprotected on the side of the street - these outlets would have
been particularly vulnerable to looting and the stalls easy to
destroy. A proper store, on the other hand, was protected by its
walls and could be locked up in the event of trouble, making it a
less tempting target. It may well be that Anongo men, who owned
proper stores with metal bars and grills in front of the counter
(thereby making only a small part of the store accessable to the
customer)84 only did so after the rioting in 1968.

At the same time as these semi-stores existed, there were also a
number of proper African shops, similar to those owned by
Lebanese retailers.85 Thus, in the 1950s, 1960s and early 1970s
there was a wide range of African retail outlets: to the ones
already mentioned must be added market traders, tabliers and
hawkers but it was by and large the former which sold processed
foods. The types and physical appearances of African-owned retail
outlets continued to evolve up to the early or mid 1970s. Since

83 Ibid.
84 Interview: Doh Gilles (2nd.).
85 IDET-CEGOS, 'Distribution’, .
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then they have changed very little. The étalages, échoppes and
back-of-the-house outlets evolved into small retail stores often
with a surface area of as little as 4m2 86 and a number of them
eventually became wholesalers.87 The market traders (who by the
1980s were selling some processed foods), hawkers and tabliers
appear to have changed very little in their working practices over
all these years.88

By the 1960s increasing numbers of Africans were consuming
processed foods and for them the local (i.e. African) store was
invariably the most convenient point for purchase. Concentrated
milk, biscuits, sweets, sardines, tinned tomatoes, coffee, cigarettes,
chocolate powder drink, chicory and tomato puree could all be
found in African outlets by the mid to late 1960s. Other products
available included sugar, petrol, matches, some pharmacy goods
(illegal now), cooking oil, beer, wine and soap.89

This range of products continued to increase until at least 1980
and probably up to 1985. By 1990 there was a decline in range,
specifically in the percentage of stores stocking non-basic but
commonly consumed items (e.g. coffee, oats, chocolate powder).90
As the chapter on consumers shows, the decline in income per
head was the main reason for this. However, it is important to re-
emphasise what was said in the previous chapter: that there were
significant regional variations in products stocked by African
stores.

86 Interview: Doh Gilles (2nd.); Fieldwork: observation.

87 IDET-CEGOS, 'Distribution’.

88 Ibid; Bonnefonds, ‘Traite’, pp.398-399; White and Gleave, Economic
Geography, pp.197-201 ; Interview: Doh Gilles (2nd.); Fieldwork:
observation.

89 Interview: Doh Gilles (2nd.); SEDES, 'Région de Korhogo. Etude de
dévelopment socio-économique’ (Ministére du Plan, Abidjan, 1965);
Bonnefonds, ‘Traite’, p.399. Bonnefonds does not actually say any of these
products were in the stores but it seems likely if they were in the 'semi-
stores'.

90 Fieldwork: product range survey: regional distribution survey; DSA:
internal report, Ayirebi, 'Abidjan': internal report, L.Bosteen, 'Abidjan
Town' and 'Bush Sector'. A comparison between these three surveys reveals
that the percentage of stores stocking certain food items increased and
then decreased which would imply that the product range followed the
same trend.
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The physical structure and size of Mauritanian stores from the
time of their arrival in the early 1970s was not much different
from that of other small retailers.9! It also appears that, as in
Senegal, Mauritanians paid little attention to physical appearance
and invested very little in the upkeep of the store.92 For goods
stocked, the range in 1985 and in 1990 was little different from
that of other small African outlets except that the few which
existed in the west tended to vary their product range less than
other African stores.93 However, as will become evident in the
next section, their purchasing methods and general organisation
were unique.

In summarising this section, attention should be drawn to the
small number of changes in the physical structure of stores of
groups of traders since the early 1970s. As far as function was
concerned, Lebanese stores evolved in that the majority used
primarily to be small retail outlets and by 1990 were primarily
semi-wholesale or wholesale stores. African and Mauritanian
stores remained predominantly retailers with respect to processed
foods. The most significant changes concerned the scale of
operations i.e. turnover for Lebanese stores and the greatly
expanded product range for African outlets.

3.4 THE STRENGTHS AND WEAKNESSES FOR NSE TRADERS OF
FAMILY AND ETHNIC LINKS

One of the key features of NSE traders, Lebanese or African, was
the importance of family and community to trading activities. No
store owner or manager was independent of his relatives or
members of his ethnic group. Numerous sources have remarked
upon this and have generally concluded that these ties hindered

91 Fieldwork: observation; Interview: La Rue; Personal experience:
discussions with traders.

92 Fieldwork: observation; Personal experience: observation; Santoir,
‘Maure’, p.157.

93 DSA: internal reports, L.Bosteen, 'Abidjan Town' and 'Bush Sector':
internal report, Ayirebi, 'Abidjan'; Fieldwork: regional distribution survey.
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the advancement of enterprises in the Third World.94 At the same
time though, family and community have often proved essential
to starting up enterprises and Chapter 2 has already illustrated
the vital role played by trading networks and connections in the
success of Dioula and other traders during the precolonial and
colonial years. This section will show that these connections
remained an important part of commercial success despite the
burdens which they often placed upon traders.

The most visible sign of family/community involvement was the
employment of relatives in stores and the well known practice of
established Lebanese bringing over relatives from Lebanon.95
Khuri, who studied Lebanese communities in what was then
Upper Volta, claimed that this was common amongst the Lebanese
in the late 1950s and early 1960s throughout West Africa.%¢ In
1980s Ivory Coast there were many examples of relatives and
people from the same village working in the proprietor's store.97
Mauritanians have also employed family members since they first
came,?8 much as they did in Senegal in the 1970s and earlier.99
For other Africans the practice has also long been widespread as
many authors have observed.!00 Many also employed people who
were not relatives but came from the same region or ethnic

94 For example, J.Kinsey, Marketing in Developing Countries (Macmillan,

Basingstoke, 1988), pp.273-275; G.Hunter, The New Sociecties of Tropical
Africa (OUP, 1962), pp.139-140.

95 Bigo, ‘Network’, p.514; A.Tirefort, 'Le "Baudit Libanais" ou le mal-aimé -
approche de la communaute Lybano-Syrienne en Basse-Cote d'lIvoire
pendant l'entre-deux-guerres’, JHAAA, 7 (1981), p.65.

96 F.I.Khuri, 'Kinship, Emigration and Trade Partnership Among the
Lebanese of West Africa’, Africa, 35, 4 (1965), p.394.

97 Personal experience: discussions with Lebanese traders; Interview: Mr.
Reda Fakhry, Lebanese wholesaler (Lakota, November 24 1990); Fieldwork:
discussions with Lebanese traders. Examples include Fakhry Reda and
family in Lakota since the early 1960s, Chouman Abbas and his four sons in
Agnibilekro in the 1980s and Kabbani Bassam and his cousin in Treichville
from 1984 to 1988.

98 Interview: Ould Boubakar.

99 Santoir, ‘Maure’, pp.155-156.

100 For example, E.O.Akeredolu-Ale, 'A Sociohistorical Study of the
Development of Entrepreneurship among the Ijebu of Western Nigeria',
ASR, 16, 3 (1973), pp.360-361; Kennedy, Capitalism, p.154.
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group.!0l The data on family employment in Table 7 are
consistant with these observations

TABLE 7: EMPLOYMENT OF FAMILY MEMBERS, PERCENTAGES, 1990.

ABJ INT ABJ INT ABIJ INT ABJ INT
NIBA NIBA MAU MAU LEB LEB IVO IVO

Family 39.0 78.5 100.0 88.0 945 69.0 71.5 74.0

SAMPLE SIZE 18 23 10 17 18 32 14 23

Source: Fieldwork: questionnaires (1990).

Whilst the samples are small, the figures do show that stores were
very much family enterprises. Most stores which did not employ
family members employed someone from their own ethnic group.
This was particularly true of NIBA traders. Most of those who
employed non-family Ivorians did so in addition to family
members. The Ivorian sample included former Chaine Avion
outlets and a few grocery stores which often employed non-family
Ivorians. Questioning of the managers revealed that virtually all
were of the same ethnic group as their proprietors and many
were also family members in 1976 as well.102 As Kennedy found
in Ghana,!03 one strength of these employment practices was that
proprietors could trust relatives more than strangers, especially
where money was concerned.

Employment of relatives usually served as an apprenticeship for
that relative. From the proprietor they gained trading experience
and were perhaps paid a small sum in cash or kind which they
could save towards purshasing their own store. Santoir observed
this in the Mauritanian community in Senegal in the early
19705104 and much the same was true later in Ivory Coast. Here,
newly arrived immigrants were employed in an elder's store and

101 personal experience: discussions with traders; Fieldwork: discussions

with traders. Examples include Iboudou Ablasse who, until 1985, employed
his brother Nana Rasmane in Adjame, and Diarra Samba of Yopougon who
employed a large assortment of relatives and kinsmen since the late 1970s.

102 Chateau, 'Recensement'.

103 p Kennedy, Ghanaian Businessmen (Weltforum Verlag, Munich, 1980),
p-109.

104 santoir, ‘Maure’, pp.155-156.
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accumulated their pay until they had enough money to start their
own outlet or else take over from the elder. This apprenticeship
lasted up to ten years or more.l05 Khuri stated that with the
Lebanese in West Africa, newly arrived immigrants wishing to set
up in trade were sponsored by an established trader for whom he
worked until he had ’‘proven' himself (the definition of which
could be contested for the sponsor may see the new trader as
cheap labour).106 The same patterns of employment and
apprenticeship have long been evident amongst many other
African groups, especially the Dioula and the Hausa as illustrated
in the previous chapter.107 Table 8, showing the ages and length
of time spent in stores of proprietors and mangers, can be related
to these observations.

TABLE 8: AVERAGES OF AGE AND TIME SPENT IN CURRENT STORE BY TRADER
PROPRIETORS AND MANAGERS, 1990.

DESIGNATION AB] INT  ABJ INT ABJ INT ABJ INT
NIBA NIBA MAU MAU I1EB ILEB IVO IVO

Proprietors: age 354 396 362 39.0 32.1 39.6 334 36.9
Managers: age 300 299 29.6 279 238 28.1 24.7 26.5
Props: years in store 4.4 6.5 6.9 4.6 8.7 9.9 3.0 6.3
Mans: years in store 0.8 2.4 34 0.8 2.3 3.6 1.9 3.2
SAMPLE SIZE: Props 18 23 10 17 18 32 14 23

: Mans 12 17 20 23 12 8 16 17

Source: Fieldwork: questionnaires (19900.

In 1976, over 75% of proprietors of all kinds of establishments
were under forty years of age and Ivorians were found to be the
youngest on average.!08 By 1990 this appeared to have changed
little. Ivorian ages were similar to those of the NIBAs but, as in
1976, they were the youngest. Less easy to explain is why
Abidjan traders were on average younger than their counterparts

105 1bid, pp.150, 155-156; Interview: Ould Boubakar: Ould Mohammed: La
Rue.

106 Khuri, 'Kinship', p.394-395.

107 Fjeldwork: observation: discussions with traders; Personal experience:
observation: discussions with traders.

108 Chateau, 'Recensement’. All information subsequently quoted from this
source is for towns with a population of ten thousand plus, unless otherwise
stated.
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in the interior but of a number of possible reasons one of the most
likely was that the bright lights and seemingly greater
opportunities of Abidjan appealed more to less experienced
traders who perhaps failed to consider that competition was also
stiffer there. Managers and proprietors in Abidjan appeared to be
less durable than in the interior, possibly because competition was
far tougher even though, paradoxically, it was easier to get started
there.109 The difference in time spent in stores between
proprietors and managers of around four years might indicate
that this was the average length of the apprenticeship. If so, this
practical experience should have proven to be a significant
advantage to NSE traders.

Another advantage of the apprenticeship system was that it
allowed many Mauritanian and Black African stores to open for
long hours without the proprietor needing to be around
constantly. For Mauritanians in Senegal "la boutique est ouverte
pratiquement douze mois sur douze, et jusqu'a vingt heures sur
vingt-quatre. Un system de relais s'établit entre le patron et ses
aides". 110 Much the same was observed in Ivory Coast where
Mauritanian stores tended to stay open later than other small
retailers as many were located in residential areas rather than in
commercial districts. Traders usually slept in a room at the back
of the store. Some stores had three or four traders.!1! Black
Africans operated in a similar manner: stores near crossroads such
as Yabayo (where the Man-San Pedro road meets the Gagnoa
road) were often open all night to cater for lorry drivers hauling
timber from the Man-Guiglo regions down to the ports of Abidjan

109 This is consistant with research done by Paul Kennedy in Accra. He
argued that the ease of entry into the informal sector creates hightened
competition and labour instability for Ghanaian enterprises. He concluded
that "These, in turn, may either drive them out of the sector altogether or
severely restrain them from generating new wealth through greater
productivity, beyind a certain point”". See P.Kennedy, ‘Cultural Factors
Affecting Entrepreneurship and Development in the Informal Economy in
Ghana’, IDS Bulletin, 8, 2 (1976), p.19.

110 gantoir, ‘Maure’, p.156.

111 Fieldwork: observation; Interview: La Rue; Personal experience:
discussions . with traders.
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or San Pedro.!12 However, Lebanese stores had much shorter
hours and did not use a relay system like Africans.!13 With most
Lebanese stores located in commercial districts and with most
wholesale and semi-wholesale transactions taking place between
six in the morning and noon, there was little to be gained from
evening trading.

Once an assistant had served the apprenticeship the next step was
owning a store though some Mauritanians in Senegal returned
home without desiring to become proprietors!14 and this may also
have been true for Ivory Coast. For Mauritanians it appears that
the community was as important as the family with religious
leaders perhaps playing a central role. Accounts varied as to the
degree of control and organisation but this probably reflected
differing practices in some communities. Some traders in Ivory
Coast appeared to assist relatives and people from their home
region in much the same way as they did in Senegal. In Ivory
Coast at least, the elder may also have assisted them when they
set up their own store. This might have included commercial
advice, helping to find a store and providing some financing and
credit.115 The extent to which elders exercised authority over
newcomers who requested help doubtless varied between
communities.

Goods purchasing was sometimes done on credit with the
assistance of the elder or religious leader who acted as
intermediary between the traders in his area and the Lebanese or
WSE suppliers. For this service each trader paid a small fee but
the goods were purchased in their name. As Cohen observed with
the Hausa in Nigeria,!16 the Mauritanian was provided with a
ready line of credit and was in a supportive environment, factors
which greatly increased his chances of overcoming 'teething'

112 personal experience: discussions with salesmen; Fieldwork:
observation: discussions with traders.

113 personal experience: observation; Fieldwork: observation.

114 santoir, ‘Maure’, p.156. .

115 1bid, pp.150, 155-156; Interview: Ould Boubakar: Ould Mohammed: La
Rue; Personal experience: discussions with salesmen.

116 A .Cohen, stom and Politics in Urban Africa (Routledge and Kegan
Paul, 1969), pp.19-20.
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problems. The installation of grills in front of counters was also a
result of organisation, the purchases having been made in bulk.!17
However, not all Mauritanians operated as a group in this manner.
Some managed their affairs fairly independently of one another
though that did not preclude some form of co-operation.!18

For other African traders there is little published information
directly relating to Ivory Coast though it would appear that the
Dioula network was important for store owners starting up.
Amongst other groups, support may also have been forthcoming
but was perhaps less widespread and less organised than with
either Mauritanians or Lebanese traders. That so many African
small retailers purchased goods independently is consistant with
these observations.!!9 Transactions between retailers were, for
reasons not difficult to fathom, fairly rare. Between wholesalers
and retailers the pattern appeared to be not much different from
transactions with the Lebanese unless the traders were of the
same group, especially the Dioula. In this respect, Islam was of
great importance among the Dioula.l20 NIBA traders interviewed
in 1990 were, the Lebanese apart, the most likely to have
obtained financial assistance from family or friends when setting
up their business. Ivorians, on the other hand, were the least
likely. That most of the former were Muslims and most of the
latter Christians (see Table 9 below) might well account for this
difference. However, there is no ready explanation for differences
observed between interior and Abidjan proprietors regarding
sources of finance.!21

117 Interview: La Rue.

118 Interview: Ould Boubakar: Ould Mohammed; Personal experience:
observation.

119 Fieldwork: observation: discussion with Senegalese trader in Adjame
(December 1990); Personal experience: observation: discussions with
traders.

120 Lewis, ‘Dioula’, pp.272-302; Personal experience: two Jumbo cube semi -
wholesalers, one in Yopougon, the other in Anyama, had financial
difficulties 1985-86 and their debts were paid off by members of the local
Dioula community. See DSA: credit client sheets (1985-86). See also Kennedy,
Capitalism, pp.141-146.

121 Fieldwork: questionnaires.
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Commercial transactions of Black African retailers appear to have
changed little since the 1950s, except in aggregate size. Traders
have long obtained most of their supplies from the Lebanese with
those supplied by European trading companies increasingly on the
decline since the early 1960s. However, as illustrated in the
previous chapter, they were still important as suppliers in some
areas well into the 1980s. Terms of payment usually depended on
the supplier's knowledge of the client with credit periods ranging
from a few days to a month. This gave the Lebanese a distinct
advantage as they were closer to African traders than were the
Europeans.!22 The ability of African traders to obtain credit might
well have been hampered if they were without the support of a
trade network.

From the late 1970s, but less so since 1985, small retailers could
also obtain supplies from travelling salesmen of Abidjan based
import companies. Conditions of payment would again depend on
knowledge of the client but credit was rarely granted to small
retailers. This weakness was partly compensated for by travelling
salesmen frequently giving small retailers a few days unofficial
credit, this being possible when a salestrip involved returning to
Abidjan along the same route.l23

For example, a salesman on a trip to San Pedro would travel up
the motorway to N'Douci and from there follow the road west,
passing through to sell at Tiassale, Divo, Gagnoa and possibly
Lakota on the way. After Gagnoa, the salesman might also stop at
Soubre on the way to San Pedro. Traders in San Pedro could only
get unofficial credit for as long as the salesman was there, usually
a day or two. At Soubre, the trader might get three days of
unofficial credit and in towns thereafter the period was longer'
with maybe six days at N'Douci. The saleman was thus depositing
goods on the way to San Pedro and cashing in the bills on the

122 cCCl, Bulletin, 6, p.92; IDET-CEGOS, 'Distribution’; Winder, ‘Lebanese,
p-310; Personal experience: discussions with Lebanese and African traders;
Fieldwork: discussions with traders; Interview: Merhouet.

123 Jnterview: Doh Gilles (2nd.); Personal experience: from 1984 to 1985 I
was responsible for organising salestrips at DANAFCO. Salesmen of other
companies also practiced the same system of unofficial credit with the
traders they trusted.
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return journey. For the few African semi-wholesalers and
wholesalers, official credit was usually the norm. Many such
wholesalers were Hausa or Dioula and instances of non-payment
were rare.l24

On African processed food semi-wholesalers and wholesalers, little
has been said so far because there were very few of them, even in
1985 when product range appeared to have reached its maximum.
The Lebanese had already cornered this area of the market and
whilst there were some notable exceptions to the rule,!25 African
traders have either been content to leave it that way to
concentrate on local basic foodstuffs or have been unable to
compete, or a combination of both. The only significant activity in
this area was the role African stores played as semi-wholesalers
to market traders, a role which is assessed in some detail in
Chapter 7 on the cube trade.

Since at least the late 1950s, when a new Lebanese trader set up
on his own he was financed by other traders in the town or
district who supplied him with goods. This Wwas his loan but there
were no formal transactions so he was ‘advised' to stay in the
same town. Upon achieving self-suffiency, the traders who loaned
the goods demanded repayment i.e. he was now a competitor and
they could not afford to grant him such a favour any longer. The
new trader was thus fully independent once the loans had been
repaid and there were very few who returned to Lebanon without
succeeding. This system was most common amongst brothers, in-
laws and cousins but never between husband and wife and rarely
between father and son.!26 Thus, as Binet remarked, "La solidité
des familles et le controle social sont bien marqués "127 with the
family often living above the store!28 and sons of traders
frequently locating close to their parents.!29

124 1bid; DSA: internal reports, L.Bosteen, 'Abidjan Town' and 'Bush Sector'.
125 DSA: internal report, Ayirebi, 'Abidjan": internal reports, L.Bosteen,
'Abidjan Town' and 'Bush Sector'.

126 Khuri, 'Kinship', p.394-395.

127 Binet, ‘Libanais’, p.261.

128 1bid; White and Gleave, Economic Geography, p.203; Fieldwork:

observation, e.g. the Ali family in N'Douci; Personal experience:
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Family members in the Lebanese community, be they in different
sectors of the economy or regions of the country, have provided
information, credit and other financial assistance to one another
since before independence.l30 There is little doubt that this
occured in the 1980s!3! and trader interviews in 1990 revealed
that around half of the proprietors questioned had received
financial assistance from family or friends.132 Cruise O'Brien has
noted that in Senegal "Small-scale Lebanese -traders and
entrepreneurs have always depended on community networks to
relay information and facilitate credit".133 Such support would
have helped to give them the financial security which had
previously been considered to be a major advantage of the big
trading companies over their competitors (and which still was
concerning major investments).134

From personal experience from 1983-85 and fieldwork
conversations, it was evident that many Lebanese traded with
each other, the larger ones wholesaling to semi-wholesalers and
retailers and semi-wholesalers selling to retailers. Transactions
between two wholesalers or two semi-wholesalers also occured
and often involved an exchange of goods in addition to or instead
of cash transactions. It appears that these advantageous
commercial links did not extend beyond family and friends and
transactions were mostly on credit terms of between twenty and
thirty days, sometimes more, sometimes less.l135

observation, e.g. the Bejani family in Divo until 1985 when they left the
country.

129 Fjeldwork: observation, e.g. the Zabads in Dabou; White and Gleave,
Economic Geography, p.203.

130 A.R.Zolberg, Onc Party, p.118.

131 Fieldwork: discussion with Merhouet Ali, semi-wholesaler in Port Bouet
(October 1990); Personal experience: discussions with Lebanese traders, e.g.
Fakhry Reda of Lakota (1984).

132 Fieldwork: questionnaires.

133 R.Cruise O'Brien, 'Lebanese Entrepreneurs in Senegal: Economic
Integration and the Politics of Protection’, CEA, 15, 57 (1975), p.111.

134 1bid. The financial power of the trading companies is perhaps best
explained in P.Bauer, West African Trade (CUP, Cambridge, 1954), pp.89-191.
135 Personal experience: discussions with Lebanese traders; Fieldwork:
discussions with Lebanese traders.
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Whilst no instances of trade between Muslims and Christians were
known except between wholesalers and importers or
manufacturers, the reasons for this were probably little to do with
religion per se . Rather it was family and people from the same
town, village or area in Lebanon that was important.136 For many
African traders, religion, as already observed, has long been a
crucial part of trade relations, being tied up with trust and access
to credit and information. Chapter 7 shows that this was especially
true with the Dioula in more recent times as well as during the
period covered by Chapter 2. Table 9 below shows the
percentages of traders according to their religion.

TABLE 9: TRADERS' RELIGION, PERCENTAGES, 1990.

ABJ INT ABIJ INT ABIJ INT ABJ INT

RELIGION NIBA NIBA MAU MAU LEB LEB IVO IVO
Islam 93.5 87.5 100.0 100.0 86.5 77.5 30.0 30.0
Christianity 6.5 12.5 13.5 20.0 60.0 62.5
Animism 10.0 7.5
Islam/Christian 2.5

SAMPLE SIZE 30 40 30 40 30 40 30 40

Source: Fieldwork: questionnaires.

The contrast between Ivorians and Black Africans is marked but
easily enough explained. The high proportion of Christians
amongst Ivorians can be partially attributed to the number of
former PAC and Chaine Avion traders among their number. Most
of these gerants were from the Baoule and Agni groups!37 which
was where most of the stores were located and the proportion of
Christians amongst the Akan was higher than the national
average.!38 Additionally, the Akan had a higher standard of
education than the predominantly Muslim northern groups!39 and
both PAC and Avion required a certain level of educational

136 Gilmour, Fractured, chapter 2; Bigo, ‘Network’, p.517.
137 DSA: credit client files (1980-90).

138 Mundt, Historical Dictionary of Ivory Coast (Scarecrow Press,
Metuchen, 1987), pp.24, 37-38, 98, 120.

139 ORSTOM and IGT, Atlas, section B3a.
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attainment amongst those they recruited.!40 Although they had
the advantage of a formal education (discussed in Chapter 4),
Christians did not have the benefit of a trade network. This would
be a key weakness for non-Dioula Ivorians. As far as the NIBAs
were concerned, most were from predominantly Islamic countries
(Mali, Burkina).

The final area, remittances to relatives, was a widespread practice
and a weakness for most NSE traders. It was not uncommon for
Lebanese families or individuals to send some money to their
relatives in Lebanonl4! though the data in Table 10 below
indicates that they were the least likely to do so. The reasons for
this probably had much to do with the fact that many Lebanese
had been in Ivory Coast so long that either they had no relatives
left in Lebanon or else the passing of time had lessened the
obligation to provide support. With reference to the table, the
figures may be distorted downwards due to concern about the
legality of remittances.

TABLE 10: FOREIGN TRADERS SENDING FAMILY REMITTANCES ABROAD AND
IVORIANS SENDING FAMILY REMITTANCES, PERCENTAGES, 1990.

ABJ INT  ABJ INT  ABIJ INT ABJ INT
REMITTANCES NIBA NIBA MAU MAU IEB LEB IVO VO

Yes 73.5 625 66.5 50.0 335 325 665 57.5
No response 3.5
SAMPLE SIZE 30 40 30 40 30 40 30 40

Source: Fieldwork: questionnaires.

Most Mauritanians sent remittances even though probably many
were saving to obtain their own store. Mauritanians in Senegal
sent money to their families back homel42 whilst this was also
common practice for those working in France. There it was found
that 84.4% sent money at least once a quarter and virtually all of

140 RCI, 'Le Programme d'Action Commerciale' (Ministére de 1'Economie et
des Finances, Abidjan, 1971), pp.6-8.

141 Bijnet, ‘Libanais’, p.262.
142 Santoir, ‘Maure’, pp.155-158.
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this was to support the family.!43 That fewer in Ivory Coast sent
money was probably related in part to the small amount they
earned. The proportionately fewer Mauritanian traders in the
interior sending money abroad could be due to their having been
established for a shorter period than those in Abidjan. The Ivorian
government estimated that, in 1987, some twenty billion CFA was
sent to Mauritania.l44

This section has shown the importance of family and community
to NSE traders, particularly amongst Lebanese, Mauritanian and
other Islamic entrepreneurs. Ethnic and family links meant
information, labour, financial and other benefits both for new
traders and established businessmen. Many Ivorian traders,
actual and potential, lacked <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>